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OFFICE MEMORANDUM

It is for information of all concerned that the proposed amendment to the Electricity
(Rights of Consumers) Rules, 2020, by the Ministry of Power, Government of India, published
in March 2026 is yet to be finalised. Hence, the Commission feels it proper to hold back the
finalization of the OERC (Grievances Redressal Forum and Ombudsman) Regulations, 2026
published for public views on 30.04.2026.

It is further informed that the Commission shall finalize the OERC (Grievances
Redressal Forum and Ombudsman) Regulations, 2026 soon after publication of the Gazette

Notification of the Electricity (Rights of Consumers) Amendment Rules, 2026.

By order of the Commission
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