ODISHA ELECTRICITY REGULATORY COMMISSION
PLOT NO. 4, CHUNUKOLI, SAILESHREE VIHAR,
CHANDRASEKHARPUR,
BHUBANESWAR-751021
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Present: Shri G. Mohapatra, Officiating Chairperson
Shri S. K. Ray Mohapatra, Member

Case No. 33/2024

Mrs. Raktima Bhanja Petitioner
Vrs.

The S.D.O(Electrical), Electrical Sub-Division, Balugaon,

TPCODL, Khordha & another ... Respondents

In the matter of: Application under Section 142 of the Electricity Act, 2003 alleging
non-compliance of order dated 09.04.2024 of the learned Ombudsman-
I passed in C.R. Case No.32 of 2024 arising out of order dated
07.03.2024 of the Learned GRF, Khordha passed in C.C. Case No.129
of 2024.
ORDER

Date of Hearing: 16.07.2024 Date of Order: 16.07.2024

This matter is taken up for hearing through hybrid arrangement.

2. Shri A.K. Sahani, the Authorized Representative of the Petitioner and Sri Tukuna Dalai,
S.D.O (Electrical), Balugaon Electrical Sub-Division, Balugaon, TPCODL-the
Respondent do appear. The report submitted by the Learned GRF, Khordha is taken on
record.

3. The Petitioner had filed the present petition under Section 142 of the Electricity Act, 2003
alleging non-compliance of the order dated 09.04.2024 of the Learned Ombudsman-I
passed in C.R. Case No.32 of 2024 arising out of order dated 07.03.2024 of the Learned
GRF, Khordha passed in C.C. Case No. 129 of 2024. The Learned GRF, Khordha while
disposing of C.C Case No.129 of 2024, has issued the following directions:

“l) The Respondent is directed to act in compliance with the above observations in
ascertaining the date of disconnection & in waiving the bills raised on the
petitioner beyond the month of deemed termination of agreement.

2)  The Petitioner shall clear up the revised dues till date of deemed termination so

arrived at & to be intimated by the Respondent and shall apply for a new service
connection to the said premises in compliance with the other terms and conditions of
the OERC Distribution (Conditions of Supply) Code, 2019.”

4. The Commission, vide their interim order dated 11.06.2024, upon hearing the parties, had
sent the matter to the Learned GRF, Khordha for examining the compliance of the
aforesaid order dated 07.03.2024 passed in C.C. No.129 of 2024 (BED) with directions to
submit a report to this Commission by 12.07.2024 in this regard. Both the parties were
directed to appear before the Learned GRF, Khordha on 08.07.2024 to put forth their
submissions on the matter.

5. Pursuant to the above order dated 11.06.2024 of the Commission, the Learned GRF,
Khordha has submitted a report to this Commission on 12.07.2024. As per the said report,
both the parties have appeared before the Learned GRF, Khordha on 09.07.2024 and on

1



examination of their submissions, the Learned GRF has observed that the Respondent-
Licensee, on getting approval from the competent authority i.e. the Circle Head, Electrical
Circle No. II, Bhubaneswar, has revised the bill in question and credited an amount of
Rs.80,348.58 to the account of the Petitioner and the balance arrear payable by the
Petitioner has been arrived at Rs.46,146.07 and the Respondent-Licensee has provided a
statement of the revised bill to the Petitioner. According to the Learned GRF, Khordha,
the revised bill is in compliance with the order dated 07.03.2024 of the Learned GRF
passed in C.C. Case No.129 of 2024 and thus, the said order has been complied with by
the Respondent-Licensee.

In course of hearing, the Respondent-Licensee submits that the aforesaid order dated
07.03.2024 passed in C.C. No.129 of 2024 has already been complied with in letter &
spirit and it is prayed before the Commission for closing the present proceeding. On
behalf of the Petitioner, it is submitted to direct the Respondent-Licensee to provide the
detailed bill revision statement to the Petitioner.

Accordingly, the Respondent-Licensee is directed to provide copy of the bill revision
statement to the Petitioner through email in course of the day. With the above directions,
the case stands closed.

Sd/- Sd/-
(S.K. Ray Mohapatra) (G. Mohapatra)
Member Officiating Chairperson



