ODISHA ELECTRICITY REGULATORY COMMISSION
PLOT NO. 4, CHUNUKOLI, SAILESHREE VIHAR,
CHANDRASEKHARPUR,
BHUBANESWAR-751021
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Present: Shri S. C. Mahapatra, Chairperson
Shri G. Mohapatra, Member
Shri S. K. Ray Mohapatra, Member

Case No. 88/2023
Smt. Kausalya Dales .. Petitioner
Vrs.
The S.D.O (Elect.), TPSODL,
Polasara Electrical Sub-Division,
Polasara, Dist.- Ganjam .. Respondent

In the matter of: Application under Section 142 of the Electricity Act,2003 for non-
compliance of order dated 18.07.2023 of the GRF, Berhampur passed
in C.C. Case No.284 of 2023.

For Petitioner: Er. R.K.Behera, Authorized Representative

For Respondent: Shri Siba Prasad Lenka, S.D.O/AEE, Polasara & Shri Rajanikanta
Mahapatra, Dy. Manager, Law, TPSODL.

ORDER
Date of Hearing: 17.10.2023 Date of Order: 17.10.2023

The Petitioner- Smt.Kausalya Dalei, W/O: Shri Sankar Dalei of Mathura Main Road,
Polasara, Dist.-Ganjam-761030 has filed the present petition under Section 142 of the
Electricity Act, 2003 alleging non-implementation of order dated 18.07.2023 of the
Learned GRF, Berhampur passed in C.C. Case No.284 of 2023.

2. The Learned GRF, Berhampur while disposing of C.C. Case No.284 of 2023 directed as
follows:

“ 1. Revise the bill of the above complainant by taking arrear as on the date of
disconnection (04/2021) adding two months’ monthly minimum charges or
monthly minimum fixed charges and meter rent, as the case may be, on the
prevailing tariff, as per the clause 49(vi) of the OERC Distribution (Conditions of
Supply) Code, 2019 as amended thereon, and serve the same to the above
complainant within 15 days of receipt of this order and reflect the same in the
billing fold through LTB.

2. While revising the bill, the constituent features of billing such as monthly
minimum fixed charges, meter rent & % of E.D., changed from time to time, any
amount already adjusted shall be taken into consideration.

3.0n payment of the above dues, agreement of the above complainant may be
terminated, as per clause 49(i),(ii),(vi) of the OERC Distribution (Conditions of



Supply) Code, 2019 as amended thereon and close the account and issue with a
‘No dues Certificate-NDC'’ to the above complainant.

4. A new service connection may be provided to the above premises, on clearance
of the above dues and on payment of fresh service connection fee and fresh
security deposit as per OERC norms on application, observing clause 49(iii) of the
OERC Distribution (Conditions of Supply) Code, 2019 as amended thereon.

5.4 copy of the revised bill, presented to the complainant, as per the final order,
should be furnished to this Olffice for compliance.

The Complainant is directed to

1.Pay the revised bill and close the account and obtain “No due certificate-NDC”

from the opposite party.

2. She may apply for a new service connection on clearance of the above dues and
on payment of fresh service connection fee and fresh security deposit as per OERC
norms.

As the above Order of the Learned GRF, Berhampur was not complied with by the
Respondent-TPSODL, the Petitioner herein has filed the present case for implementation
of the above order of the GRF, Berhampur passed in C.C. Case No.284 of 2023.

The Representative of the Respondent-Licensee has submitted that the order dated
18.07.2023 of the GRF, Berhampur passed in C.C. Case No.284 of 2023 has already been
complied with after approval of the bill by the Central Bill Revision Team, TPSODL,
Berhampur with communication to the Petitioner herein. Accordingly, the Petitioner has
deposited the revised bill of Rs.10,352/- on 16.09.2023 and the No Dues Certificate has
also been issued to the Petitioner as per direction of the Learned GRF, Berhampur. The
service connection will be provided to the premises of the Petitioner on the basis of
application of the Petitioner. Accordingly, it prayed to drop the proceeding initiated under
Section 142 of the Electricity Act, 2003. The Authorized Representative of the Petitioner
does not dispute the submissions made by the Respondent-Licensee.

Considering the above submissions of the parties, the Commission finds that there is no
need to proceed further in the present case and accordingly the case is dropped as the
order dated 18.07.2023 of the GRF, Berhampur passed in C.C. Case No.284 of 2023 has
already been complied with.

Sd/- Sd/- Sd/-
(S.K. Ray Mohapatra) (G. Mohapatra) (S.C. Mahapatra)
Member Member Chairperson



