Case No.18/2023

Date of hearing: 09.05.2023 Date of order: 09.05.2023

This matter is taken up today for hearing through hybrid arrangement (virtual/physical

mode).

2. Shri A. K. Sahani, the authorized representative of the Petitioner and Shri Padma
Charan Sahoo along with V. Waghle, Head Regulatory Affairs, TPSODL do appear
today.

3. During hearing, the Respondent-TPSODL submits that the order dated 21.09.2022 of
the Ombudsman-II passed in C.R.Case No.06 of 2022 has already been complied with.
On the contrary, Shri A. K. Sahani, the authorized representative of the Petitioner
submits that the order dated 21.09.2022 of the Ombudsman-II passed in CR Case
No0.06/2022 has been partly complied with. According to him, the remunerative
calculation made by the licensee is not in accordance with the provisions of the OERC

Distribution (Conditions of Supply) Code, 2019.

4. Considering the rival submission of the parties, a direction is issued to the Learned
Ombudsman-II to verify if the order dated 21.09.2022 passed by him in C.R. Case
No0.06/2022 is fully complied with by the Respondent-licensee or not. If it is not
complied with in terms of the order of Ombudsman-II, the petitioner is directed to
comply with the same. Both the parties are directed to appear before the Learned
Ombudsman-II on 24.05.2023 at 11.00 AM with relevant documents in favour of their

respective claims.

5. Accordingly, the case is disposed of.
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