ODISHA ELECTRICITY REGULATORY COMMISSION
PLOT NO. 4, CHUNUKOLI, SHAILASHREE VIHAR,
CHANDRASEKHARPUR,
BHUBANESWAR-751021
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Present : Shri A. K. Das, Member/Chairperson
Shri S. K.Parhi, Member

Case No. 40/2015

Shri Kartik ChandraDalai ... Petitioner
Vrs.
S.D.O (Elect.), NESCO Utility ... Respondent

In the matter of: An application under Section 142 of the Electricity Act, 2003.
ORDER

Date of Hearing: 22.11.2016 Date of Order:23.11.2016

The petitioner has filed the above noted case under Section 142 of the Electricity Act,
2003 for non-compliance of order dated 21.01.2010 of the Ombudsman-11 passed in
C.R.Case No. N-24/2009, order dated 11.5.2011 passed in C. R. Case No. N-22/2011
and order dated 23.06.2012 of the Commission passed in Case No. 82 of 2011 and
also order dated 24.08.2012 of the Ombudsman-II passed in C. R. Case No. N-44 of
2012.

2. The case is taken up today for hearing on question of admission as well as on merit.

Heard the parties at length.

3. During hearing the respondent Shri Sushil Kumar Mohanty, SDO (Elect.), Panikoili,
NESCO Utility has submitted that in obedience to the orders of the Ombudsman-I1 in
the above noted consumer representation cases so also as per order dated 30.11.2012
of the Commission, they have taken steps for implementation. The delay has been
caused due to transfer of the officers who deals with this matter. The respondent has
revised the bills in accordance with the above orders of the Forum and the penal
amount of Rs. 1, 19, 148/- has been withdrawn in the billing month of July, 2016
which has been reflected in the bill of August, 2016 of the petitioner. He also
furnished undertaking for implementation of the orders of the Commission so also the
forum by end of November, 2016 and the revised amounts shall be reflected in the bill

of November, 2016 to be served on the consumer in the month of December, 2016.



As the respondent has furnished an undertaking to implement the orders passed by the
Ombudsman-11 and also the order of the Commission by the end of this month and
such revision of bills will be reflected in the bill of December, 2016 of the petitioner
there is no need to proceed further in this case. If the respondent fails to honour its
commitment by December, 2016 an amount of Rs. 1000/- (one thousand) only per day
shall be recovered from the respondent herein by the higher authority of NESCO
Utility till the date of compliance and deposited in the appropriate accounts by way of
penalty under Section 142 of the Electricity Act, 2003.

With the above observation, the case disposed of.

Sd/- Sd/-

(S. K. Parhi) (A. K. Das)
Member Member (D)/Chairperson



