
 1

ORISSA ELECTRICITY REGULATORY COMMISSION 
BIDYUT NIYAMAK BHAWAN 

UNIT-VIII, BHUBANESWAR - 751 012 
************ 

Shri B.K. Das, Chairperson 
Present : Shri K.C. Badu, Member 

Shri B.K. Misra, Member 
 

Case No. 140 of 2010 
 
Sri Bijay Kumar Tripathy    …. Petitioner 

Vrs. 
A.G.M, (Elect), JED, Jagatsinpur, CESU & Ors. ….. Respondents 

 
In the matter of: Under S. 43 of the Electricity Act, 2003. 
 
For the petitioner: Shri S. P. Mahanty, Advocate. 

For the respondent: Shri D. Ray, Advocate.  
 
Date of Hearing: 10.11.2010     Date of Order :18.11.2010 

 
ORDER 

 

The case came before us today for hearing on question of admission. 

2. Heard the parties at length. 

3. In the instant case National Consumer Disputes Redressal Commission has given 

liberty to the petitioner to agitate his grievance and enforce his right before this 

Commission u/S.43 of the Electricity Act, 2003. The Electricity Act, 2003 has 

exclusive and elaborate provisions for redressal of consumer grievances, if any of his 

right is violated, under S.43 of the Electricity Act, 2003. The Commission has framed 

OERC (Grievance Redressal Forum & Ombudsman) Regulations, 2004 under S. 42 

and S. 181 of the Electricity Act, 2003.  As this Commission has no direct jurisdiction 

to hear the grievance of the consumers, while specialized Fora are existing 

exclusively for this purpose, the petitioner may approach the same concerned Forum 

(i.e., GRF, Cuttack) in the area of supply.  

4. With the above observation the Commission is not inclined to admit the case and 

accordingly, the case is disposed of.  

 

         Sd/          Sd/     Sd/ 
(B.K. Misra)                            (K. C. Badu)                                          (B.K. Das) 

        Member                                   Member                                            Chairperson 
 


