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 Mr.B.K.Mohanty, authorized representative of the petitioner M/s. Polar Pharma 

Ltd is present. Heard the petitioner at length on question of admission. After careful 

consideration of the written and oral submission of the petitioner, we are of the view that 

the present petition is a billing dispute between the licensee and consumer. So the 

petitioner may approach Grievance Redressal Forum, Balasore with necessary date and 

documents for redressal of his grievances. As efficacious and alternative remedy is 

available at grass route level, we do not have any reason to intervene into the matter u/s 

142 of the Electricity Act, 2003. The matter is disposed of accordingly.  
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