ORISSA ELECTRICITY REGULATORY COMMISSION

Together, let us light up our lives.

MISSION STATEMENT

1. The Orissa Electricity Regulatory Commission is committed to fulfill its mandate for creating
an efficient and economically viable electricity industry in the State. It balances the interests
of all stakeholders while fulfilling its primary responsibility to ensure safe and reliable supply
of power at reasonable rates. It is guided by the principles of good governance, namely,
transparency, accountability, predictability, equitability and participation in discharge of its
functions. It safeguards the interests of the state and gives a fair deal to consumers at the

same time.

OVERVIEW

2. The Orissa Electricity Reform Act, 1995 (Orissa Act 2 of 1996) was enacted for the purpose
of restructuring the electricity industry, for rationalization of Generation, Transmission,
Distribution and Supply of Electricity, for opening avenues for participation of private sector
entrepreneurs and for establishment of a Regulatory Commission for the State independent
of the state government.

3. An important component of power sector reform is establishment of an independent
autonomous Regulator, the Orissa Electricity Regulatory Commission for achievement of
objectives enshrined in the OER Act, 1995. It became functional on 01.8.96 with the joining
of its three members.

4, The property, interest in property, rights and liabilities belonging to the erstwhile OSEB
(Orissa State Electricity Board) were vested in the State Government as on 1.4.96. All
loans, subventions and obligation of the Board towards the State stood extinguished. The
State Government classified the assets, liabilities and proceedings acquired by the State as
well as the assets, liabilities and proceedings relating to the undertakings owned by the
State Government to (a) Generation Undertaking (b) Transmission Undertaking and those
not classified within (a) & (b) to residual assets. The State Government was empowered to
vest the Undertakings in GRIDCO & OHPC which the State did but only after upvaluation of
assets on the same day and restructured the Balance Sheet of GRIDCO and OHPC.

5. The Grid Corporation of Orissa Limited (GRIDCO) was incorporated under Companies Act,

1956 on 20.4.95. All Transmission and Distribution Undertakings were transferred to
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GRIDCO on 01.4.96 with upvalued cost with a restructured Balance Sheet. It was to
engage in the business of procurement, transmission & bulk supply of electric energy apart
from planning, co-ordination & load forecast.

The Orissa Hydro Power Corporation Limited (OHPC) was incorporated under the
Companies Act, 1956 on 21.4.95. All the generating assets of Government as well as
OSEB have been transferred to OHPC on 01.4.96. This Corporation takes care of all the
operating and ongoing Hydro Power Stations. 49% of the share of the Orissa Power
Generation Corporation (OPGC) were disinvested to the US based AES company in
January, 1999.

As a sequel to the passing of the Act, the distribution of power was privatized in Orissa and
the management of the four subsidiary companies in charge of distribution in the Central
Northern, Southern and Western zones of Orissa, hamely CESCO, NESCO, SOUTHCO
and WESCO was entrusted to private company which took over 51% of the shares.
GRIDCO became a deemed trading licensee from 10.6.05. The Orissa Power Transmission
Corporation Ltd. (OPTCL) took over intra-state transmission & functions of the state load
despatch centre on the same date.

In the year 2003, the Electricity Act, 2003 was enacted by Govt. of India and this came into
force w.e.f 10.06.2003. The Electricity Act, 2003 has been modelled mostly on the basis of
the various provisions of the erstwhile Orissa Electricity Reform Act, 1995. The Electricity
Act, 2003 which came into force on 10" June, 2003, aims to promote competition, protect
interest of consumers while supplying electricity to all areas, retionalize electricity tariff,
ensure transparent policies regarding subsidies, and provide an enabling regulatory
environment. Besides allowing for private investments in all the segments of the electricity
supply chain, the Act provides various measures to introduce competition in the electricity
industry. Now, the Chairperson and Members of OERC are appointed under section 82(5)
of the Electricity Act, 2003 (No 36 of 2003) which is a Central Act.

The OERC completed 12" year of its operation on 01.08.2008. The Commission is
operating on a rented building at Bidyut Niyamak Bhavan, Unit- VIII, Bhubaneswar —
751012.

Functions of the State Commission:

Section 86 of the Electricity Act, 2003 deals with the functions of the state Commission. As
per section 86(1), the State Commission shall discharge the following functions, namely:-
€)) Determine the tariff for generation, supply, transmission and wheeling of electricity,

wholesale, bulk or retail, as the case may be, within the state.
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(b)

(€)
(d)

(e)

(f)

(9)
(h)

(i)

1),

(k)

regulate electricity purchase and procurement process of distribution licenses
including the price at which electricity shall be procured from the generating
companies or licensees or from other sources through agreements for purchase of
power for distribution and supply within the State;

facilitate intra-State transmission and wheeling of electricity;

Issue licenses to persons seeking to act as transmission licensees, distribution
licensees and electricity traders with respect to their operations within the State;
promote co-generation and generation of electricity from renewable sources of
energy by providing suitable measures for connectivity with the grid and sale of
electricity to any person, and also specify, for purchase of electricity from such
sources, a percentage of the total consumption of electricity in the area of a
distribution licensee;

adjudicate upon the disputes between the licensees and generating companies and
to refer any dispute for arbitration;

levy fee for the purpose of this Act;

Specify State Grid Code consistent with the Grid Code specified under clause (h) of
sub-section (1) of Section 79 of the Electricity Act, 2003.

specify or enforce standards with respect to quality, continuity and reliability of
service by licensees;

fix the trading margin in the intra-state trading of electricity; if considered, necessary;
and

Discharge such other functions as may be assigned to it under the Electricity Act,
2003.

As per Section 86(2) of the Electricity Act, 2003, the State Commission shall advise the

State Government on all or any of the following matters, namely:-

(i)

(i)
(iii)
(iv)

Promotion of competition, efficiency and economy in activities of the electricity
industry;

Promotion of investment in electricity industry;

Reorganization and restructuring of electricity industry in the State;

Matters concerning generation, transmission, distribution and trading of electricity or

any other matter referred to the State Commission by that Government.

As per Section 86(3) The State Commission shall ensure transparency while exercising its

powers and discharging its functions.
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As per the Section 86(4) in discharge of its functions, the State Commission shall be guided
by the National Electricity Policy, 2005, National Electricity Plan and Tariff Policy, 2006
published under sub-section (2) of section 3 of the Electricity Act, 2003.

Besides, the other provisions of the Electricity Act, 2003 which have a direct bearing on the
functioning of the Commission are extracted below for reference

Section 11 — Directions to generating companies

(1) The Appropriate Government may specify that a generating company shall, in
extraordinary circumstances operate and maintain any generating station in accordance
with the directions of that Government.

Explanation - For the purposes of this section, the expression “extraordinary circumstances”
means circumstances arising out of threat to security of the State, public order or a natural
calamity or such other circumstances arising in the public interest.

(2) The Appropriate Commission may offset the adverse financial impact of the directions
referred to in sub-section (1) on any generating company in such manner as it considers
appropriate.

Section 23 - Directions to Licensees

“If the Appropriate Commission is of the opinion that it is necessary or expedient so to do
for maintaining the efficient supply, securing the equitable distribution of electricity and
promoting competition, it may, by order, provide for regulating supply, distribution,
consumption or use thereof”

Section 37 — Directions by Appropriate Government

The Appropriate Government may issue directions to the Regional Load Despatch Centres
or State Load Despatch Centres, as the case may be, to take such measures as may be
necessary for maintaining smooth and stable transmission and supply of electricity to any
region or State.

Section 108 — Directions by State Government

(1) In the discharge of its functions, the State Commission shall be guided by such
directions in matters of policy involving public interest as the State Government may give to
it in writing.

(2) If any question arises as to whether any such direction relates to a matter of policy

involving public interest, the decision of the State Government thereon shall be final.
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THE MESSAGE

This Annual Report is prepared under Section 105 of the Electricity Act, 2003 which states
as follows:
€) The State Commission shall prepare once every year in such form and at such time
as may be prescribed, an annual report giving a summary of its activities during the
previous year and copies of the report shall be forwarded to the State Government.
(b) A copy of the report received under Sub-Section (1) shall be laid, as soon as may
be after it is received, before the State Legislature.
The Annual Report 2007-08 was laid before the State Legislative Assembly on 16.07.2009.
The present Annual Report 2008-09 presents an overview of the Commission’s activities for
the period April, 2008 to March, 2009. As stated earlier this commission started functioning
from 1% of August, 1996. During these years the Commission has carried forward its vision
of moving forward to an efficient and economic operation for the power system in the state
and constantly endeavoring for improvement of quality of supply and services to the
consumer at a reasonable and affordable price. This is despite the fact that while other
State Governments continue to provide budgetary assistance to the power sector, Govt. of
Orissa has stopped such supports altogether w.e.f. 01.04.1996.
Some of the important items of activities undertaken by the Commission during 2008-09 are

given below.

€)) Need for Capacity Addition.

Capacity addition has been an area of concern for the Commission for which the
govt. has been advised to take appropriate action. The power purchase agreement
submitted by GRIDCO in terms of MOUs signed by 13 developers with the govt. of
Orissa for setting up of more than 16190 MW of thermal capacity was in the process
of hearing during the FY 2008-09. The estimated state share according to the MOU
would be 4047 MW (i.e.25%) of the proposed installed capacity. The Commission
directed that all the future IPPs having MOUs with the Govt. including the existing
ones as well as CPSUs like NTPC, NLC etc. should be advised to set up thermal
power plants of unit size 660 MW and above utilizing super critical technology with
ultra zero emission as well as clean coal technology. Likewise PPAs between the
GRIDCO and 7 private power developers for development of hydro power from mini
hydro plants with an estimated installed capacity of 77 MW had been approved by

the Commission during the year under report.



(b)

(€)

(d)

System Demand

The installed capacity of the state as on 31%' March, 2009 comprises of 2084. 5 MW
of hydro, 420 MW of thermal capacity owned by OPGC and 460 MW from the
Talcher thermal power station of NTPC fully dedicated to the state. In addition to the
above the state has a share of 189 MW of hydro and 870 MW of thermal power from
the central sector. The reported total sale by GRIDCO during 2008-09 was
19360.27 MU out of which 34.88 MU was meant for trading, 393.46 MU meant for
Ul and 144.42 MU for sales to CPPs leaving the balance of 18787.51 MU for
meeting the demand within the state. The highest recorded peak demand was
3020.92 MW during the year 2008-09 in the month of March, 2009.

Consumer Tariff

The Commission has been approving the annual revenue requirement and tariff for
the various utilities of the state keeping in view the provisions of Electricity Act,
2003, the National Electricity Policy and National Tariff Policy. For development of
pisciculture, horticulture, sericulture and other agro based industries a new category
styled as “agro industrial” category was created by the Commission. For this
category the tariff has been fixed at par with the irrigation, pumping and agriculture.
Thus tariff for the agro industrial consumers was reduced by 73% to 75% compared
to the tariff paid by them earlier. This category also includes cold storages

(temperature controlled storages).

Improvement of quality of supply and service.

The Commission has set a target and gave the direction on the following works:

» Reduction of aggregate, commercial and technical loss

» Improvement in collection efficiency

» Realization of arrears of receivables from consumers

» Adherence to standard of performance

» Proper spending on R&M works

» Intervention of IT at all levels

» Development of call centers for improvement of consumer service

» Upgradation/new installation of distribution transformer, stringing of AB
cables in theft prone areas, installation of VCB in 11 KV and 33 KV feeders,
phase balancing, earthing of installation

» Provision of boundary walls in substations

» Pillar box metering



(e)

(f)

(9

» Franchisee in distribution system

» Monitoring of distribution transformer failure division-wise

Performance of OPTCL

Continuous up-gradation and regular repairs and maintenance are required to keep

the considerably ageing network in a safe & operational condition. Direction has
been given to the OPTCL for proper upkeep and maintenance of transmission lines
and Grid-sub-stations followed by regular monitoring at Commission’s level. OPTCL
has been insisted upon for spending the allotted R&M amounts for maintenance of
adequate spares to prevent break down of transmission lines and equipments which
in turn leads to interruption of power supply to large areas. O&M expenditure
approved for 2008-09 was Rs.53.88 crore whereas OPTCL has spent Rs.33.39

crore.

Technical Audit for improvement of supply

For carrying out in-depth study on the maintenance of the Transmission &
Distribution system and keeping in view the need for quality supply to the
consumers, the Commission has engaged a team of professionals comprising of
retired senior electrical engineers for auditing maintenance work, quality of supply at
various grid sub-stations of transmission licensees as well as 33/11 kV s/s, 11 kV
lines through out the state under the distribution licensees. Directions have been
given to the licensees to take necessary measure in a time bound manner. The
results of the improvement of the system have just started and have brought about
an improvement to the quality of supply to some extent. But much remains to be

done at a greater speed and urgency.

Consumer awareness

A public education campaign based on the Commission’s consumer booklet (FAQ)
covering eight national and local news dailies & All India Radio was undertaken by
the Commession during the year. The Commission conducted the Interactive Meeting
of the GRFs/Ombudsmen in its office on 30.07.2008. A state level workshop on
‘Management and Technology in Billing & Collection’ which was held on 24.12.2008,
was inaugurated by the Hon’ble Minister of Energy, IT & Culture, Orissa, Shri S.N.
Patro at Swosti Plaza, Bhubaneswar. The Commission published annual
compendium of Orders on Revenue Requirement & Bulk Supply & Retail Supply
Tariff for FY 2008-09 and a comprehensive book on the Orissa power reform titled
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“Orissa Power Sector - An Overview-2008" and distributed them among various
stakeholders including consumers groups. Copies of the FAQ (Frequently Asked
Questions of Electricity Consumers) in English & Oriya were distributed among
various consumer groups, local self government bodies, Self Help Groups, all staff
of Distcoms for creating greater awareness of rules, regulations and prescribed
standards of performance for the distribution licensees.

PROFILES OF THE CHAIRPERSON AND MEMBERS

Bijoy Kumar Das, Chairperson - Shri B.K. Das, formerly
of the Indian Administrative Service, joined the Orissa
Electricity Regulatory Commission as Chairperson on 20th
November, 2006 after retiring as the Chief Secretary to the

Government of Karnataka. Born on 24th September 1946,

Shri Das graduated from Loyola College, Chennai and

completed his Masters in Economic History of Modern

India from Utkal University in 1967. He joined the Indian

Administrative Service in 1969 in the Karnataka cadre. Shri Das took over as the Chief
Secretary to the Government of Karnataka on 30th July, 2005, a post which he held till 30th
September, 2006 before he joined as Chairman, OERC.

Shital Kumar Jena, Commissioner - Shri Shital Kumar
Jena, formerly the Director (Tariffy of OERC and
immediate past Engineer-in-Chief (Electricity)-cum-
Principal Chief Electrical Inspector, Orissa, joined the
Orissa  Electricity = Regulatory  Commission  as
Commissioner on 3rd December, 2003. Born on 13 April

1946, Shri Jena completed his B.Sc Engineering

(Electrical) in 1967 and joined the Orissa State Service

of Electrical Engineers and served under the Government of Orissa in Orissa State
Electricity Board (OSEB) and OERC from 1967 to 2002.(In the mean time he has demitted
office on 2.12.2008)
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Krushna Chandra Badu, Commissioner - Shir K. C.
Badu, IAS (retired voluntarily on 31.3.2007) formerly

Special Secretary to Government, Finance Department,
Orissa, joined the Orissa Electricity Regulatory
Commission on 4th April, 2007. Born on 18th July, 1947,
Shri Badu has done Masters Degree in Chemistry. He

joined the Orissa Finance Service (Senior Branch) in 1974

and worked in different capacities before getting selected
to ILA.S. in 1994. He was posted as Collector and District Magistrate, Boudh from 8.5.1995

to 7.8.1996 and Director, Fisheries from August to December 1996. He became Member
Secretary, Orissa State Finance Commission on 01.01.1997. In October 1997, he became
Additional Secretary, Department of Finance and on 01.09.2004, he assumed the Office of
Commissioner-cum-Special Secretary, Department of Finance, and Government of Orissa
on promotion to suppertime scale of pay in IAS. He was also kept in overall charge of
finance department w.e.f. 1.4.2006 to 30.6.2006. During his tenure in the Finance
Department in different capacities, he was deeply associated with power sector and fiscal
reform in the State. He made a substantial contribution for converting Orissa from a

Revenue Deficit to Revenue Surplus State.

ACTIVITIES OF THE COMMISSION IN FURTHER DETAIL DURING 2008-09

TARIFF MATTERS

The Commission under Section 86 of
Electricity Act, 2003 determines the Tariff
for Generation, Supply, Transmission and
wheeling of electricity, wholesale, Bulk or
Retail, as the case may be within the State
of Orissa. Keeping this in view the

Commission obtains and analyses the

Annual Revenue Requirements of the Tariff Hearing by the Commission

licensees and determines charges to be levied on various categories of consumers
including those seeking open access to the intra-state transmission and distribution
systems. It also undertakes scrutiny of power purchase agreements, approval of cost data

and business plans etc.
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The important orders passed by the Commission during 2008-09 relating to Tariff matters
are as follows:

i.  Finalization of Annual Revenue Requirement & Bulk Supply Price of GRIDCO for FY
2009-10 (Case No. 62 of 2008);
ii.  Annual Revenue Requirement & Transmission Tariff of OPTCL for the FY 2009-10
(Case No. 63 of 2008);
iii.  Finalization of Annual Revenue Requirement & Generation Tariff of OHPC for FY
2009-10 (Case No. 64 of 2008);
iv.  Order on Annual fee and operating charges of State Load Despatch Centre for the
FY 2009-10 (Case No. 65 of 2008);
v. Finalization of Annual Revenue Requirement & Retail Supply Tariff of four
DISTCOs for the FY 2009-10 (Case Nos. 66, 67, 68 and 69 of 2008);
The Other Activities Undertaken Relating to Tariff Matters during the Year under Review
are given hereunder:
a. Pricing of CGP power including Co-generation
Commission in Order to tide over the difficult situation of deficit power scenario and
recession in the economy has come up with the CGP pricing including Co-
generation in the following manner w.e.f. 01.03.2009.
The GRIDCO can buy the CGP power at the rate of :-

I. Rs.3.00/KWh of firm power from CGP meant for consumption by Consumers
in State
il. Rs.3.10/KWh for power generated by Co-generation
ili. Rs.3.50/Kwh for procuring surplus power meant for trading.
b. Truing Up Exercise of WESCO, NESCO, SOUTHCO and GRIDCO upto the year

2007-08 and CESU upto the year 2006-07 on the basis of availability audited
actuals.

C. The Commission has also passed around 67 nos. of other Orders pertaining to
various cases which came up before it for hearing.

Commission has awarded consultancy services to World Institute of Sustainable Energy

(WISE), Pune on Development of Renewable Energy Policy in the State of Orissa and

Determination of Tariff for Renewable Sources of Energy including co-generation.

MONITORING THE ACTIVITIES OF THE LICENSEES

Performance Review During the FY 2007-08 — The Commission monitors the
performance of the utilities under various financial & technical parameters, including
distribution loss, AT&C loss, collection efficiency, license conditions and performance
standards, respectively. Interruptions in Distribution System are measured in terms of
Reliability Indices.

Monitoring performance under tariff parameters - Reviews of performance of licensees

(GRIDCO, OPTCL, WESCO, NESCO SOUTHCO and CESU) were taken up by the
10



Commission at regular intervals during the year 2008-09. Annual Review for the FY 2007-
08 and the first six months of the FY 2008-09 were also taken up on 21.11.2008. The
performance of DISCOMSs are summarized as under:-
PERFORMANCE OF LICENSEES

1999-2000 2006-07 2007-08 2008-09 2009-10
OERC Actual OERC Actual OERC As per OERC
Approval (Aud) Approval | (Aud) | Approval | Performance | Approval

Review

A. OVERALL DISTRIBUTION LOSS (%)

CESU 44.89 33.00% 43.52% 29.30% | 41.48% | 29.30% 40.3% 26.30

NESCO 43.35 31.51% 33.22% 26.00% | 31.17% | 25.50% 34.6% 23.00

WESCO 44.17 33.75% 36.36% 25.00% | 36.13% | 25.00% 33.6% 22.50

SOUTHCO 41.84 33.00% 43.39% 3040% | 45.49% | 30.40% 47.8% 27.92

ALL ORISSA 43.91 32.81% 38.57% 27.10% | 37.48% | 27.00% 37.5% 24.45

B. LTLOSS (%)

CESU 37.30% 53.20% 34.40% | 53.18% | 36.00% 52.00% 35.04

NESCO 52.90% 59.50% 51.10% | 59.30% | 44.50% 59.40% 33.19

WESCO 62.40% 65.00% 52.00% | 65.30% | 46.70% 65.60% 35.86

SOUTHCO 38.20% 52.20% 33.20% | 54.40% | 33.40% 57.10% 29.50

ALL ORISSA 47.60% 57.50% 42.30% | 57.90% | 40.30% 58.10% 34.04

C. OVERALL COLLECTION EFFICIENCY (%)

CESU 89.00% 92.81% 92.00% | 92.39% | 95.00% 91.80% 98.00%

NESCO 94.00% 88.74% 94.00% | 93.16% | 95.00% 93.80% 98.00%

WESCO 94.00% 94.29% 96.00% | 92.91% | 96.60% 95.50% 98.00%

SOUTHCO 93.00% 94.31% 94.00% | 94.05% | 94.00% 93.90% 98.00%

ALL ORISSA 92.45% 92.37% 94.10% | 92.94% | 95.40% 93.90% 98.00%

D. COLLECTION EFFICIENCY IN LT (%)

CESU 89.00% 88.00% 85.00%

NESCO 69.00% 73.00% 73.00%

WESCO 77.00% 78.00% 73.00%

SOUTHCO 87.00% 88.00% 89.00%

ALL ORISSA 82.00% 83.00% 81.00%

E. OVERALL AT & C LOSS (%)

CESU 61.58 40.37% 47.58% 34.96% | 45.93% | 32.84% 45.23% 27.80

NESCO 55.04 35.62% 40.75% 3044% | 35.88% | 29.23% 38.60% 24.50

WESCO 53.46 37.73% 39.99% 28.00% | 40.65% | 27.55% 36.51% 24.00

SOUTHCO 54.20 37.69% 46.61% 34.58% | 48.73% | 34.58% 50.97% 29.40

ALL ORISSA 56.71 37.88% 43.26% 31.40% | 41.89% | 30.36% 41.31% 26.00

F. AT&CLOSSFORLT (%

CESU 44.20% 58.35% 39.65% | 58.80% | 39.20% 59.38% 36.30

NESCO 55.73% 72.06% 54.03% | 70.29% | 47.28% 70.52% 34.50

WESCO 64.66% 73.05% 53.92% | 72.93% | 48.51% 74.78% 37.10

SOUTHCO 42.53% 58.41% 37.21% | 59.87% | 37.40% 61.80% 30.90

ALL ORISSA 51.56% 65.15% 45.70% | 65.06% | 43.05% 66.18% 35.40

NB : Based on overall collection efficiency, AT& C Loss for LT(OERC approval) has been calculated.
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Commission after the review of the performance of DISCOMs observed that although
overall distribution loss has reduced marginally in case of some DISCOMs there has not
been proportional reduction in LT distribution loss. There is need to vigorously undertake
Distribution transformer metering and metering of LI point. Consumer indexing as a part of
energy audit should also be completed early. Commission also reviewed the performance
of franchisees in the licensee’s area of operation. Commission emphasized fixing up of
responsibility and accountability at each level for improvement in collection, timely
maintenance and to meet Grievances of the consumers. The focus of the licensees should
be on enhancing LT level efficiency.

25. In the days immediately following the reform there was frequent revision of tariff from the
year 1996-97 to 2000-01. The overall tariff rise in 1996-97 was 17%, in 1997-98 10.33%, in
1998-99 9.3%, in 1999-2000 4.5% and 2000-01 10.23%.After 2000-01, the retail tariff has
remained more or less constant with minor changes here and there. The retail tariff has
been rationalized on the basis of voltage. Abolition of minimum charge for all categories of
consumers was another step towards tariff rationalization.

26. During the period between 1996-97 and 2009-10, the effective real rise (inflation adjusted)
in tariff has been of the order of minus 26.24%. This means the tariff rise as approved by
the Commission is much less as compared to the rise in general prices. The constancy in
retail tariff after 2000-01 and the continuous rise in the general price indices has meant
negative rise in the real tariff in the State by 26.24%.

Tariff rise vis-a-vis inflation (Whole Sale Price Index)
WPI Vrs Tariff Rise (Base 1993-94 = 100)
20.0% 1 19.30%
16.0% “Noooo, 17-00%
12.0% \ 033% 023%  10.23%
T 9.30% 4 A
8.0% \ 6.45% 6.89}?1\// o 500 \ 5 46% 6.48%
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¥ 3.02% NCET 3.41% y 4.00%
0.00% -0.37% 0.12% 0.009
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—— Increase in Average Tariff —— Increase in Price Index
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i. A new category, namely ‘Agro-Industrial Consumers’ has been introduced vide OERC
Distribution (Condition of Supply)(4th Amendment) Code, 2007. As per Regulation 80
(5)(1) of the said Supply Code, this category relates to supply of power for Pisciculture,
Horticulture, Floriculture, Sericulture and other allied agricultural activities including
animal husbandry, poultry & cold storage (i.e. a temperature controlled storage where
flowers, fruits, vegetables, meat, fish and food, etc. can be kept fresh or frozen until it is
needed). The tariff for said category has been equalized with that of Irrigation pumping
and agriculture which is Rs.1.10/Unit and Rs.1.00/Unit at LT and HT respectively

excluding monthly minimum fixed charge.

ii. While the tariffs have been a great source of comfort to the consumers, the continued
losses in AT&C have had a rather serious impact on the revenues and cash flow of the
DISCOMSs. There is hardly any cash available for effective repair and maintenance of

the distribution network and the general health of the distribution system network.

iii. The consequent and resultant state of the quality of supply too is not in a happy state of
affairs. Constant interruptions in supply, coupled with low voltage are the order of the
day. The AT&C losses, poor repair and maintenance, inability to make investments on
system upgradation, tight cash flow have all brought the distribution system network into
a state of near collapse. The vicious cycle of losses and poor cash flow needs to be
systematically broken by systematic investments in system upgradation and proper
maintenance of existing assets. The State Govt. has a 49% equity stake in the
DISCOMs and, therefore, needs to take the lead in stepping into the breach and plug
the leaks, losses and general deterioration in the system, to ensure efficient and

continued stable supply of energy.

The Engineering Division provides vital technical input for grant, revocation, amendment or
exemption from license. It monitors the performance of the utilities [i.e. Bulk Supply
(Trading) Licensee, Transmission Licensee and Distribution Licensees) under various
technical parameters, including license conditions and performance standards. Interruptions
in Distribution System are measured in term of Interruption Reliability Indices (known as
SAIFI, SAIDI and MAIFI), for which the Distribution Licensees submit their monthly,
guarterly and annual performance report including the interruption ones in a report every
guarter and a consolidated annual report in every financial year. This Division also looks
into general complaints of technical nature affecting large areas / industrial / group of

consumers.
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28. Based on the various complaints received from the consumers, media reports and field
visits, the Commission wanted to know the status of maintenance of power house, Grid
substations, distribution substations, transformers, distribution/transmission lines and the
actual state of interruption in various areas of the State. Timely maintenance of equipment
can prolong the longevity of the equipments, reduce downtime and provide quality supply.
With the aforesaid objective & in accordance with Para 282 of the OPTCL'’s Transmission
Tariff order for the FY 2008-09 & Para 221 of the annual Distribution Tariff order for the FY
2008-09, the Commission entrusted the job of enquiry into the deficiencies of the systems
of OPTCL, DISTCOs,SLDC & OHPC to various independent expert groups. The
Commission has given direction to the utilities to rectify the deficiencies after receiving the
reports from the teams. The utilities have also completed/started compliance against the
deficiencies pointed out.

29. Also the Commission is engaging the teams to audit the compliances and rectifications
made by the licensees. The present unsatisfactory conditions of the power supply have
arisen because of poor maintenance and lack of monitoring of performance of various
elements of system. The inspection is also continuing in the FY 2009-10. List of divisions
already inspected in the licensees area of operation and presented by the enquiry teams in
presence of the officials of utilities are shown as below:

List of Divisions under OPTCL inspected by the Enquiry teams
SL. Enquiry Conducted for Status of
No. Enquiry/Date of
Completion
1. Burla - O&M Division- Katapalli, Rairakhole , Sambalpur , Shyam DRI 13.08.08
.Rourkela O&M Division- Barkote, Chhend, Rajgangpur, Rourkela,
Sundargarh , Tarkera.
2. Bolangir (O&M) Division.- Bargarh, Bolangir, Patnagarh, Sonepur, - Burla 04.11.08
(O&M) Division.- Brajarajnagar, Budhipadar, Jharsuguda. — OHPC Switch
Yards- Burla & Chiplima P.H
3. Bhanjanagar (O&M) Div.- Aska, Bhanjanagar, Phulbani & Jayanagar (O&M) 06.11.08
Div.- Balimela, Jayanagar, Sunabeda, Tentulikhunti - OHPC P.H Switch
Yards- Balimela, Upper Kolab & Upper Indravati P.H
4, Chainpal (O&M) Div.- Angul, Boinda, Chainpal, Dhenkanal, Hind Metals , 14.01.09
Kamakhyanagar, Meramundali Rengali (O&M) Division - Rengali.
5. EHT (O&M) Divn., Bhubaneswar — Left out sub-stations - Chandikhole, 17.09.08
Kendrapara, Nuapatna, Paradeep, Pattamundai
6. Jajpur Road (O&M) Div. - Jajpur Road, Jajpur Town, Kalarangi 20.10.08
7. Berhampur (O&M) Div. — Balugaon, Berhampur, Chhatrapur, Digapahandi, 17.11.08
Ganjam, Mohana, Narendrapur,
8. SLDC 20.11.08
9. OHPC — Chiplima, Burla & Rengali P.H. 12.01.09
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30.

List of Divisions under DISTCOs inspected by the Enquiry teams

SL. Enquiry Conducted for Status of
No. Enquiry/Date
of Completion
CESU

1. Cuttack Circle - CED, Ctc., AED, Athgarh, SED, Salipur, 29.04.2008

2. Paradeep Circle - KED-I, Kendrapara, KED-Il, Marsaghai& JED, 29.05.2008
Jagatsingpur

3. Bhubaneswar Circle — Il -NED, Nayagarh, KED, Khurda & BED, 31.07.2008
Balugaon.

4. Dhenkanal Circle — AED, Angul, TED, Chainpal & DED, Dhenkanal. 10.02.09
Left out — BCDD - Il —Barang, BED — Phulnakhra, Eclectrical Circle — I, 25.10.08
Nimapara Div.

SOUTHCO

1. Berhampur City Circle - Berhampur Electrical Division —I & II. 18.06.08

2. Berhampur Rural Circle covering GNED, Chhatrapur, GSED, Presentation
Digapahandi & AED, Aska. made on

08.09.2008

3. Rayagada Electrical circle covering PKED, parlakhemundi, 13.01.09

RED,Rayagada, GED,Gunupur.
NESCO

1. Electrical Circle, Baripada - BED, Baripada, RED, Rairangpur, UED, Ud. 11.08.2008

2. Jajpur Road Electrical Circle - JRED, Jajpur Road, JED, Jajpur, AED, | 11.08.08
Anandpur & KED, Keonjhar

WESCO

1. Bolangir Circle - NED, Nuapara, KWED, Bhawanipatna, SNED, | 14.09.2008
Sonepur, TED, Titilgarh & KEED, Bhawanipatna

2. Rourkela - Circle - SED, Sundargarh, RED, Rourkela, RED, | 18.12.2008
Rajgangpur

3. Burla Circle - with Spl. Reference to Sambalpur town Continuing
Reverification

1. EHT (O&M) Division BBSR of OPTCL and CESU’s BCDD-I & Il BED 12.11.08.

performance of DISTCOs for the year 2008-09 is placed below:

The Annual Guaranteed and Overall Performance report for the year 2008-09 were
submitted by the DISTCOs. The consolidated Annual Guaranteed Performance report was
published in the OERC website and Overall Performance report was published in daily

newspapers on 05.09.2009 and also in the OERC website. The overall standard of
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ORISSA ELECTRICITY REGULATORY COMMISSION

PERFORMANCE OF ELECTRICITY DISTRIBUTION COMPANIES
IN ORISSA DURING 2008-09 AS REPORTED AND FURNISHED THROUGH AN
AFFIDAVIT

ACHIEVEMENT ON OVERALL STANDARDS OF PERFORMANCE:

LICENSEES

CESU

NESCO

WESCO

SOUTHCO

Period

For the year
08-09

For the year
08-09

For the year
08-09

For the year
08-09

Achievement in % of the licensees in the
following service area

Minimum %
target fixed
by the
Commission

Rectification of fuse-off call within 6 hrs. of
receiving the complaint in urban areas

90

99.72

99.80

99.13

100.00

Rectification of fuse-off call within 24 hrs. of
receiving the complaint in rural areas

90

99.96

99.60

99.26

100.00

Restoration of line break-down within 12 hrs.
of receiving the complaint in urban areas

95

99.85

98.70

98.03

100.00

Restoration of line break-down within 24 hrs.
of receiving the complaint in rural areas

95

99.59

97.90

98.01

100.00

Replacement of Distribution Transformer
within 24 hrs. of receiving the complaint in
urban areas

95

99.32

98.20

98.18

100.00

Replacement of Distribution Transformer
within 48 hrs. of receiving the complaint in
rural areas

95

94.42

94.60

97.93

100.00

Completing the work within 12 hrs. of the
scheduled outage before 5 PM/6 PM

90

100

No. of hourly measurement in which the
supply frequency went beyond + 3%

No. of cases in which voltage at the point of
commencement of supply exceeded 3% of
the voltage limits fixed under I.E. Rules,
1956

EHT

HT

LT

937

Rectification of Street light fault within 6 hrs.
of receiving the complaint

90

92

97.10

90

98.00

No. of faulty bills prepared as a percentage
of total no. of bills issued

0.1

10

0.45

0.1

2.9

No. of faulty/defective meters as a
percentage of total no. of existing meters

10

29

Total no. of interruption each lasting more
than 5 minutes faced by 1 KW connected
load (SAIFI)

54.55

293.72

28.5

159
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Total no. of interruption each lasting less 34.949 110.51 30.75 113
than 5 minutes faced by 1 KW connected
load (MAIFI)
Total duration of interruption in minutes each 1898.905 3327.45 808.42 6825
1 KW connected load (SAIDI)
No. of accident cases 07-08 08-09 | 07-08 08-09 | 07-08 08-09 | 07-08 08-09
16 20
Fatal Human 5 23 | 16 29 16 22
15 33 10
Fatal Animal 1 20 | 28 26 17
3 16
Non-fatal Human 5 8 |13 8 16 27
2 0
Non-fatal Animal 0 2 0 211 0

Note : 1. The information on Guaranteed Standards of Performance is available in the OERC website: www.orierc.org and
in respective websites of the Distribution Licensees i.e. www.cescoorissa.com for CESU, www.nescoorissa.com for
NESCO, southcoorissa.com for SOUTHCO and wescoorissa.com for WESCO.

2.The aforesaid information are based on the data furnished by the Distribution Licensees submitted through affidavit.

3. The Commission has reservation on the authenticity of the above data.

4. Members of the public may furnish their comments on the above data to the Commission.

Issued by OERC in Public interest.

31.

Replacement of burnt transformers: The Commission in its tariff order for 2008-09 vide
para 487 and 488 had directed as under:

487. The Commission notes with concern about the failure of large number of distribution
transformers causing dislocation of power supply and consumer dissatisfaction, loss of
revenue to the utility besides the cost of repair and replacement of burnt transformers. This
problem is to be addressed by suitably upgrading the capacities of distribution transformers
wherever they have reached a level close to their full load capacity. This can also be
avoided where long single phase lines are overloading a three phase transformer leading to
failure. The 3" issue is balancing of loads in all 3 phases of distribution transformers.
Scheduled maintenance as prescribed cannot be overlooked. If the prescribed maintenance
schedule is properly implemented along with the necessary precaution against overloading,
there can be no reason as to why a useful life of thirty years for transformers cannot be
achieved.

488. The Commission hereby orders that the DISTCOs should procure at least 3000
distribution transformers of suitable capacity of which CESU is allowed 1000 nos. so that
during the 1% quarter of 2008-09 some quick replacement of transformers can prevent
transformers failure during the summer months and maintain continuity of power supply for
irrigation and agricultural purposes. For this purpose, Escrow Relaxation would be given by
GRIDCO subject to production of adequate proof by the Distribution utilities. Funding
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should not be a problem as there has been a reduction in Bulk Supply Price
essentially to meet the maintenance obligation of the licensees. In addition to the
above, the Licensees are directed to regularly carry out phase balancing of transformers,
conversion of single phase line to 3 phase line, proper maintenance including earthing of
the installations. The Commission would take a serious view if the current level of
failure/burning of distribution transformers is not brought down to reasonable level if not
eliminated. This will save a lot of money on account of saving of the repair cost of burnt

transformers.

Accordingly, the four distribution companies have purchased 657 nos. of new transformers

and replaced 4705 nos. of burnt transformers and upgraded 1451 nos. of transformers upto

31.03.2009. Compliance by Distribution Licensees in relation to the directions given by the
Commission in the Tariff Order FY 2008-09 is indicated below:

Sl Description of Works Orders of the CESU (As NESCO (As SOUTHCO | WESCO (As
No. Commission on on (As on on
31.03.2009) 31.03.2009) 31.03.2009) | 31.03.2009)
1 | Upgradation of DISTCOs to 429 247 284 491
Transformer(nos.) procure atleast
2 | (i) Installation of New 3000 DTs of 325 161 46 126
Transformer.(nos.) suitable capacity
Total out of which CESU 754 408 330 617
to procure 1000
Nos. and balance
by other 3
DISTCOs.
(i) Replacement of burnt 1551 against 3154
transformer 1572
3 | Load Balancing in 3 Phases 1177 767 400 555
of distribution
transformers(nos.)
4 | Conversion of 1 phase to 3 90.72 36 3 60
phase line.(Locations/kms)
5 | Earthing installation checking 704 905 400
(nos.)
6 | Earthing of the 704 171 320 74
installations.(Rectified)(nos.)
7 | Provision of 11 kV Circuit DISTCOs should 47 27 10 42
Breakers(nos.) complete atleast
8 | Provision of 33 kV Circuit 20% of the S/S in 25 13 5 18
Breakers(nos.) 2008-09
9 | Provision of Boundary Wall All 33/11 kV S/S to 106 161 | Boundary 104
and Gate in distribution be provided in wall in 32
substations.(nos.) 2008-09. S/S and
Barbed wire
fencing in
55.
10 | Provision of DT 100% to be 6839 101 1834
Metering.(nos.) completed in
2008-09.
11 | Installation of Pillar Boxes for | 100% LT input to 370 | 900(Composite 34 54
prevention of theft & reduction | be controlled in metering
of loss.(nos.) the urban areas. arrangement)
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Sl Description of Works Orders of the CESU (As NESCO (As SOUTHCO | WESCO (As
No. Commission on on (As on on
31.03.2009) 31.03.2009) 31.03.2009) | 31.03.2009)
12 | Enegy Audit Energy audit
done for 374
nos of DTR.
(i) 33 kV feeder 72 out of 108 9 68 14
(i) 11 kV feeder 17 out of 584 4 418 56
13 | Consumer Indexing.(nos.) 45000 | 4407 nos. of -
DTRs covering
115887 nos. of
consumers.

14 | Pole Scheduling.(nos.) 45000 -

15 | Reconductoring (Kms) 55 41 44

16 | AB cabling completed (Kms) 122 -

17 | Opening of Commercial call One at 2 nos. at Developed in | Likely to
centers/ network consumer Bhubaneswar | Balasore & house IT open by
care center to deal with all Bhadrak. software September
kinds of bill and meter related such as 2009 in
Complains. Meter Rourkela

Management
System and
implemented
in5
locations.

18 | Provision of Intercative voice Available at Shall be Nil May be
system call center. provided provided in

during 09-10 FY 2009-10.
19 | Franchaisee actvities Revenue Input based In operation | In BED,
based assured in Rambha & | Baragarh,
franchaisee revenue basis | Khalikote BED,
in operation in Jajpur town | area. Bolangir,
at SDO-I, and SED,
Puri.Also two | Dharmashala Sonepur,
SHG's in Sub division JED,
village- under Jajpur Jharsuguda
Bajrakot & circle. and KWED,
Dhanmanda Bhawanipatn
for meter a and input
reading & with O&M at
billing. two S/S
under TED,
Titilagarh.

The Engg. Division took up the following other activities during the FY 2008-09:

32. Publication of Orissa Grid Code (OGC) Regulations, 2006 and its amendment
i) The Commission has framed the Orissa Grid Code (OGC) Regulation, 2006

(effective from 14.06.06) and amended the same basing upon the proposals from

the stakeholders and recommendations of the Grid Coordination Committee, orders

of CERC & orders of OERC issued in different cases processing for its further
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amendment has been taken up to exclude higher capacity CGPs for being
connected to the grid without the compulsion of PLCC/SCADA.

i) The 4™ Grid Coordination Committee Meeting held at Gopalpur under the
convenership of SOUTHCO. Officers from the Engg. Division participated in the said
meetings as OERC observer. After examining the proposals of the meetings steps

are been taken to amend the OGC after giving due public notice.

Regulations Framed under Electricity Act, 2003

33. Consequent upon implementation of the Electricity Act, 2003, the Commission has framed
a number of Regulations which are shown in the Table below:
SI No Name of the Regulations Orissa Published in Orissa
Notification Date Gazette No. and
Date
1 OERC (Conditions of Supply) Code, 2004. 21% May, 2004 28" May, 2004
2 OERC (Licensees Standards of Performance) | 21% May, 2004 28™ May, 2004
Regulations, 2004.
3 OERC (Grievances Redressal Forum and | 5™ April, 2004 17" May, 2004
Ombudsman) Regulations, 2004.
4 OERC (Terms and Conditions for | 9" June, 2004 10™ June, 2004
Determination of Tariff) Regulations, 2004.
5 OERC (Procedure for filing appeal before the | 21% May, 2004 28™ May, 2004
Appellate Authority) Regulations, 2004.
6 OERC (State Advisory Committee) | 21%' May, 2004 28™ May, 2004
Regulations, 2004.
7 OERC (Conduct of Business) Regulations, | 21% May, 2004 28™ May, 2004
2004.
8 OERC (Terms and Conditions for Open | 6™ June, 2005 21° June, 2005
Access) Regulations, 2005.
0. OERC (Determination of Open Access | 6th June, 2006 18th July, 2006
Charges) Regulations, 2006
10. Orissa Grid Code (OGC) Regulations, 2006 1st May, 2006 14th June, 2006
11. Intra-State Availability Based Tariff (ABT) 17.12.2007 14th February,
Regulations, 2007 2008
34. Amendment of Regulations under the Electricity Act, 2003
Amendment of OGC Regulation was done vide notification dt.29.8.2008.
35. Publication of System Performance of OPTCL for the year 2008-09

The annual system performance of OPTCL for the year 2008-09 submitted by OPTCL are

summarized below:

i) The annual peak demand of OPTCL was 3021 MW during 2008-09 whereas 2906
MW during 2007-08.
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36.

ii)

GRIDCO had drawn 13110.631 MU from the State sector and 6700 MU from the
Central sector and 16.282 MU as banking power during 2008-09 whereas it had
drawn 14460.373 MU and 6197.602 MU respectively from the State and Central
sector during 2007-08.

During this period, OPTCL made addition of 122.2 Ckt. Km. of 220 KV lines and
190.6 Ckt. km. of 132 KV lines. As on 31.03.2009, OPTCL is having total 442.7 ckt.
km of 400 KV lines, 5165.4 ckt. km of 220 KV lines and 4890.3 ckt km of 132 KV
lines. There was capacity addition of 2 no. of 220/132/33 KV S/S and 2 nos. of 132
KV LILO switching stations of industries during the said period.

During 2008-09, 57.67 hours of load restriction was clamped due to non-availability
of generation/failure of generating stations. No load restriction was clamped due to
non-availability of transmission capacity. Also, there was no rescheduling of

generation on account of non-availability of transmission capacity.

Complaint Analysis and Tracking System (CATS)

This system has been designed for Grievance Redressal Forums (GRFs) of the Discoms to

track complaints from the stage of filing to disposal of the same. It will eventually automate

the complaint handling procedure at the GRF. The processes of CATS are as follows:

Filing of complaint

Verification against following of Complaint Handling Procedure
Scrutiny of complaint

Registration of case

Admission of case

Fixing of date of hearing, serving of notices & hearing of the case
Disposal of case

Major inputs and outputs of the system are as given below:

a)

b)

Inputs to CATS

- Party Details (Consumer / Officers of Discoms)

- Complaint Details

- Admission Details

- Hearing Details

- Order Details

- Details of compliance by Discoms

Outputs from the System

- Cause Lists

- Case List

- Case Details

- Status of the Case

- Cases Appealed Against

- Cases on the basis of type of complaint

- Consumer wise Case Details

- Case Statistics (e.g. Average no. of days to dispose of a complaint, no. of
cases for each type of complaint in a year)

- Cases taking more than 45 days for disposal with reasons.
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37.

38.

Presently, the system is being developed and will be rolled out shortly.

Development of Pension Information Management System (PIMS)

The Commission has its own Pension Fund and from March, 2009 it has started providing
pension to retired employees For the benefit of pensioners of OERC, a Pension Information
Management System (PIMS) has been designed and is being developed. The system

would be made available on the website of the Commission (www.orierc.org) and a

pensioner would be able to login with the PPO No. and the given password. The main
objective of the system is to provide the services to the pensioner at his / her doorstep such
that s/he need not take pains to visit the Commission time and again for availing the

services. The pensioner will be able to place online request, view and print the following:

- The retirement benefits received by him

- Statement of month wise pension for a given Financial Year

- Change of Personal Details especially Bank Account, Address & Telephone no
Moreover, the system will be able to provide a summary of performance of the Pension

Fund over a given period of time.

Maintenance of Database, Hardware and Software
a) Maintenance of Database entailed the following activities
- Cesu Billing System data transfer from DBF to text
- Converting Data to Oracle format
- Exporting data from Local Server
- Importing & configuring Data in Web Server
- Regular backup of

CBIS (Cesco Billing Information System)

RIMS (Regulatory Information Management System)
Savior System (Attendance Recording System)

CTS (Case Tracking System)

b) Hardware Maintenance involved the following activities

- Solving Computer Booting/Shutdown/Hang problems

Resolving Network problems

Fixing of Printer and Monitor related problems

Maintenance of Oracle Server, Internet Server, Switch, HUB, Modem,

Mail Server etc.

c) Software Maintenance entailed the following activities
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- Installation of software including Operating System and Application software

- Up gradation of software including anti-virus

CONSUMER INTEREST

Under the Orissa Electricity Reform Act, 1995, the Orissa Electricity Reform Act is
mandated to safe guard the interests of the state consumers and ensure that all consumers
are provided with reliable, safe and uninterrupted power supply at reasonable rates. The
Electricity Act 2003 also provides wide ranging provisions to protect the interest of
consumers. It gives electricity consumers a statutory right of minimum standards of supply
and service. The Commission’s approach to consumer protection has been proactive from
the inception & in order to fulfill its legal obligation, the OERC has undertaken a number of
steps to empower electricity consumers. They are —
e Issue of regulations, codes, licenses and practice directions
0 OERC (Conditions of Supply) Code, 28th May,2004
0 OERC (Licensees Standards of Performance) Regulations, 28th May 2004.
0 OERC (Grievances Redressal Forum and Ombudsman) Regulations, 17th
May 2004.
0 OERC (Terms and Conditions for Determination of Tariff) Regulations, 10th
Jun 2004.
0 OERC (Procedure for filing appeal before the Appellate Authority)
Regulations, 28th May 2004.
0 OERC (State Advisory Committee) Regulations,28th May 2004.
o OERC (Conduct of Business) Regulations, 28th May 2004.
o OERC (Terms and Conditions for Open Access) Regulations, 21st June
2005.
0 OERC (Determination of Open Access Charges) Regulations, 18th July
2006.
0 Orissa Grid Code(OGC) Regulations,14th June 2006.
0 OERC(ABT) Regulations,2007
» Consumer Friendly Tariff
o Abolition of Minimum Charge for all classes of consumers since 1997-98
o No tariff rise after 01.02.2001
o |If inflation is considered, overall tariff in 2008-09 is down by 26.38%
compared to 1995-96
0 Introduction of Multi Year Tariff(MYT) in 2003
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Rationalisation of Tariff towards cost base and voltage base

Reduction of cross subsidy

Quantification of T&D loss and benchmarks in tariff for restricting loss in
Business Plan, 2003

Introduction of Time of Day (ToD) tariff for all three phase consumers in
2004

Introduction of spot billing and meter cards

Introduction of Voluntary Disclosure Scheme for unauthorized consumers
Appointment of Consumer Counsel in Tariff Proceedings in 2007 and 2008.
Tariff of Agro-industrial consumers was reduced, being made equal to that

for irrigation pumping sets.

e Standards of Performance & Grievance Redressal

¢ Introduction of guaranteed overall and individual Standards of Performance

(0]

(0]

(0]

Performance Standards published annually

Vigorous monitoring of licensees performance

Proceedings conducted by Commission to penalise the Distribution
licensees’ for non-compliance of GRF/Ombudsman orders

Inspection by independent enquiry teams regarding the maintenance of

transmission and distribution system

o Alternate Dispute Resolution forum in OERC in 1998

o Creation of 12 Grievance Redressal Fora and 2 Ombudsman to dispose of

consumer complaints

(0]

(0]

Inspections of GRF done by Commission officers

Training & workshops held for Presidents/ Members of GRF/Ombudsman

e SAC representing cross-section of consumers in state constituted - Frequent

Meetings are held for constructive advice

e State Co-ordination Forum formed by Govt. of Orissa - Chairperson & Members of

OERC are Chairperson and Members of Forum

e District Committees formed

e Pro active Consumer education

O O O O o

Direct consumer interface programs

Print & audio-visual campaign

Publication of FAQs, booklets & brochures
Translation of regulations into local languages

Networking of consumer groups empanelled with OERC
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40.

41.

o0 Compilation of Regulations published in English and Oriya
» Training & capacity building
e Extensive training for Distcom staff by OERC on regulations/Electricity Act, 2003
e Gramsat used to sensitize senior government functionaries on state power sector
issues
¢ Introduction of intra state open access
e State wide Consumer Satisfaction Survey
e State level workshop on consumer rights
e Approval of Consumer Service Documents of Distcos and their license conditions
0 Consumer Rights Statement
0 Complaint Handling Procedure
0 Code of Procedure on Payment of Bills
e Consumer counsel engaged for analyses and presentation of Tariff applications for
FY 2007- 08 & FY 2008- 09
e |T Solutions for Consumers
0 First website in India power sector created in 1998
Development of Regulatory Information Management System in 2005
Case Tracking through OERC web portal in 2006
OERC becomes E-Commission in 2007

OERC wins IDG Media business excellence award for innovation in IT

O O O O

solutions

Consumer Complaints

As per the clause 15.11 (B) of conditions of Distribution Licensees of OERC Regulations,
2004, there is an existing Complaint Handling Procedure for disposal of consumer
complaints at their level. Aggrieved consumers can approach the Jr.
Manager/SDO/Executive Engineer and there is time bound schedule for disposal of their
complaints at different levels up to the CEO. Each Division is required to have a Consumer
Cell to deal with consumer complaints.
With the Electricity Act, 2003 came into force w.e.f. June 2003, a statutory provision was
made for disposal of consumer complaints by a two tier mechanism consisting of Grievance
Redressal Fora and Ombudsmen. If the licensee fails to address complaints the consumer
can now approach the GRF and the Ombudsman for relief. The OERC framed a regulation
called the OERC Grievance Redressal Forum and Ombudsman Regulation, 2004 which
was notified in July 2004.
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GRF and Ombudsman

42. Ten GRF and four Ombudsmen were set up in the four distribution zones of the state and
they became functional in October, 2004. Two additional GRFs were set up in Paradeep
and Khurda respectively in June 2006. In 2008 after the term of the Ombudsman was
completed, two Ombudsmen were redesignated for Orissa, ie, Ombudmen-1 for Cesu area
and Ombudsmen-II for Nesco, Wesco & Southco area. Thus, at present there are 12 GRFs

and two Ombudsmen working in the State. Their location and address are given below:

Twelve Grievance Redressal Fora (GRFs) & Two Ombudsmen

a. The President, GRF, Dhenkanal, CESU, Near Fisheries Office, Kunjakant,
Dhenkanal-759001. Ph. No. 95-6762-227527(0)

b. The President, GRF, Cuttack, 2RB-37, CESCO Colony, Badambadi, PO:
Arundeo Nagar, Dist-Cuttack. Ph. No. 95-671-2322685(0)

(of The President, GRF, Bhubaneswar, CESU, II Floor, OMFED Building,
Sahidnagar, Bhubaneswar-7. Ph. No. 95-674-2545686(0)

d. The President, GRF, Khurda, CESU, Quarter No.3R/1, T.L.C. Colony, Khurda -
752055.

e. The President, GRF, Paradeep, CESU, AT-Pitambarpur,PO- Bhutmundai, Via-
Kujang, Dist-Jagatsinghpur.

f. The President, GRF, Jajpur, NESCO, T.T.S. Colony, Dhabalagiri, At- Sobra,
Jajpur.

g. The President,GRF, Balasore, NESCO, Near Kali Mandir, Balasore-756001.

h. The President, GRF, Rourkela, WESCO, Office of the S.E, Rourkela Electrical

Circle, Q-2, Rourkela Civil Township, Rourkela.

i The President, GRF, Burla, WESCO, Qtr No. D-2, Near Power House Club in
Burla Town, P.O.Burla, Dist-Sambalpur-768017.

j- The President, GRF, Bolangir, WESCO, O/o S.E. (Elect), Bolangir Electrical
Circle, At/Po-Bolangir.

K. The President, GRF, Berhampur, Near De Paul School, Engineering School
Road, Berhampur-760010, Ph- (0680) 2296176

l. The President, GRF, Jeypore, SOUTHCO, Power House Colony, Jeypore, Dist-
Koraput.

Two Ombudsmen

1. Ombudsmen-I (CESU Zone), Qrs. No. 3R S/2, GRIDCO Colony, P.O. -
Bhoinagar, Bhubaneswar- 751022, Ph- (0674) 2543825.

i. Ombudsmen-II (NESCO, WESCO & SOUTHCO Zone), Qrs. No. 3R S/2,
GRIDCO Colony, P.O. - Bhoinagar, Bhubaneswar- 751022, Ph- (0674)
2543825.

43. As per reports of GRFs & Ombudsmen to the OERC, from April 2008 to March 2009, 2195

number of consumer complaints were received and 2149 disposed of by the GRFs. 138
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cases came up for appeal before the two Ombudsmen and 125 were disposed of at the end

of March, 2009. The position has been indicated below:

Case Disposal in GRFs & Ombudsmen
1417
1240
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& & ok & & &
@) & & 9 2
< OO \)O \)O
FY 2008-09 O Cases Received
m Cases Disposed

RECEIPT & DISPOSAL OF CONSUMER COMPLAINTS BY GRF & OMBUDSMEN FROM
APRIL 2008 TO MARCH 2009

Name of Name of GRFs Pending Total No. of No. of Cases | No. of Cases
DISTCOs before Cases Disposed pending
01.04.2008 received
CESU Bhubaneswar 12 368 373 07
Cuttack 12 190 161 41
Dhenkanal - 93 83 10
Khurda 11 140 146 05
Paradeep - 490 452 38
WESCO Burla 45 236 251 30
Rourkela - 511 471 40
Bolangir 13 312 309 16
NESCO Balasore 17 240 252 5
Jajpur Road 04 331 329 6
SOUTHCO Berhampur 97 812 459 450
Jeypore - 255 255 Nil
OMBUDSMEN
Total No. of No. of Cases No. of Cases
Cases Disposed Pending
Received
OMBUDSMEN-| 81 71
OMBUDSMEN:-II 57 54

44, The Consumer can also approach the Commission directly under Section 142 of the

Electricity Act, 2003 if any provisions of the Act or any regulation is violated by the licensee.

The Commission has set up its own Grievance Redressal Cell to monitor disposal of
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45,

46.

47.

48.

consumer complaints by the licensee. The Information Officer who reports to the Secretary
is in charge of the Cell. As on March 2009, 655 consumer complaints were registered with

the cell. They were forwarded to the concerned GRFs/Distcoms for necessary action.

Publicity

In order to ensure transparency and participation all orders of the Commission regarding
major issues are passed after conducting open public hearings. In 2008-09 the Commission
carried out a number of public relation activities including press briefings during the annual

tariff hearing, issue of press releases and preparation of promotional materials.

A public education campaign based on the Commission’s consumer booklet (FAQ) covering
eight national and local news dailies & All India Radio which was launched in January 2008
continued up to January 2009. Various messages covering topics such as new connection,
disconnection, metering, billing, grievance redressal, energy conservation & power theft
were published in the front page of leading papers every alternate Sunday. Six state level

phone-in programmes on AIR were also broadcast.

Workshop/Seminar

The Commission conducted the Interactive Meeting of the GRFs/Ombudsmen in its office
on 30.07.2008. Important issues relating to working of GRFs/Ombudsman were discussed
and directions were issued to GRFs/Ombudsman and DISTCOMs for necessary action at

their end.

A state level workshop on ‘Management and
Technology in Billing & Collection’ which was held
on 24.12.2008, was inaugurated by the Hon'ble - g j
Minister of Energy, IT & Culture, Orissa, Shri S.N. | M ﬂ

i

v, e . )
1§ i l .
Patro at Swosti Plaza, Bhubaneswar. Nearly 200 | LH“‘MM!J‘M m

persons comprising of representatives from different

[l

Minister, Energy, IT & Culture, Orissa
inauauratina and addressina the Waorkshon

power utilities, SAC Members and other stake

holders attended the workshop which was highly

successful.
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49,

50.

51.

52.

53.

Publication

The Commission’s biennial newsletter was compiled. Copies of the same were printed and
distributed to Members and all Divisions of OERC and posted on the website. A
compendium of Orders on Annual Revenue Requirement & Bulk Supply & Retail Supply
Tariff for FY 2008-09 was published by OERC and distributed among various stakeholders

including consumers groups.

Copies of the FAQ (Frequently Asked Questions of Electricity Consumers) in English &
Oriya were distributed among various consumer groups, local self government bodies, Self
Help Groups, all staff of Distcoms for creating greater awareness of rules, regulations and
standards in the sector. The Distribution companies have been directed to supply copies of

the FAQ to all electricity consumers of the state in a phased manner at nominal cost.

On the occasion of the workshop, a comprehensive book on Orissa power reform titled
“Orissa Power Sector - An Over View-2008" was published and inaugurated by the Chief

Guest.

Press Clipping Service

In order to keep the Commission abreast of up-to-date developments in the power sector
within and outside the State, a daily press clipping service is maintained in the Commission.
Articles and news items relating to the regional, national and international developments in
the power sector published in the media were scanned and put up to the Commission for
perusal and suitable action. The Commission took suo motu action on a number of such

complaints.

Right to Information

The PAO and the Secretary, OERC respectively have been nominated as the PIO and
Appellate Officer under the RTI Act. In 2008-09 nine applications were made under the RTI

to the Commission and were disposed of.
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54.

DISPUTE ADJUDICATION

Case matters before the Supreme Court/High Court/ATE

During the year 2008-09 the Commission received notices in 10 cases from the Hon'ble
High Court of Orissa (9nos. of Writ Petitions and one Civil Suit). The Commission filed one
caveat petitioner before the Hon’ble High Court. The Commission also received notices in 7

appeals from the Appellate Tribunal for Electricity (ATE), New Delhi.

In Civil Appeal Nos. 946/07 (OERC Vrs. WESCO & others), the Supreme Court justified
the issue of show-cause notice for proposed suspension of licence of WESCO, NESCO &
SOUTHCO. The order of the ATE was quashed by the Hon’ble Supreme Court so far as its
annuls the show-cause notice issued by OERC u/s 24(1) of the Electricity Act, 2003. The
Hon’ble Court directed the respondents to file their objection before the Commission which

shall proceed to decide the matter in accordance with law.

In another significant ruling GRIDCO Vrs. Gajendra Hadea (Civil Appeal Nos. 5722 /06,
185 of 2007, 399 of 2007), the Hon’ble Supreme Court vide its order 13.08.2008 had set
aside ATE’s order dtd. 16.11.06. (Appeal No. 81/06) The ATE in its said order had directed
GRIDCO to refund the excess power tariff it charged from consumers out side the State
over and above the trading margin of 4 paise per unit fixed by the CERC for inter-state

trading of power. The Supreme Court of India has observed as follows:

“It is to be noted that under Rule 9 of the Central Electricity Rules, 2005 (in short the
‘Central Rules’) there is not restriction on the licensee effecting sale or re-sale in the same
State and no separate licence is needed. In fact, there was no agreement to take out the
electricity, as was inferred by the Appellate Tribunal. PTC is bound by the Regulations. It is
pointed out that wherever there is sale for inter state trade, the margin is maintained.
Additionally, PTC was not a party before CERC. Originally also it was not a party before the
Appellate Tribunal. In another case relating to trade margin PTC was a party. The issues
were different and PTC was discharged from the proceedings. It is stated that PTC is
affected by para 56 of the Appellate Tribunal’'s order. The observation of the Appellate
Tribunal that PTC could not have sold electricity and it could not have effected sale inside
the State is wrong because of Rule 9 of the Central Rules. It is also to be noted that the
contract was concluded in the State of Orissa and the transmission loss was to be borne by
PTC who was not agent of GRIDCO AIR2009 SC 304.
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The Commission had engaged Sri Samareswar Mohanty, Advocate at Orissa High Court,
Sri Rutwik Panda, Sri K.V. Mohan, Advocates on Record and Sri Vinoo Bhagat at Supreme

Court / Appellate Tribunal for Electricity, New Delhi as it Legal Counsels.

Following are the some of the important judgments on electricity matter pronounced by the

Hon’ble Supreme Court and various High Courts.

0] The Forums established u/S. 42 of the Electricity Act, 2003 is the competent
statutory body to deal with individual consumer grievances. All the individual consumer
grievances should therefore, be raised before such Fora & not before the State Regulatory
Commission. AIR-2008 H.C-1042.

(i) ‘Consumer does not necessarily mean recorded consumer but also included
occupant premise enjoying electricity. Disconnection of supply without notice to occupant,

violets principles of natural justice. AIR-2009 Calcutta-1

(i) The Writ Court or the appellate Court can not site in appeal against the finding recorded
by the expert body like GRFs — Particularly when, the finding recorded by them are not
perverse. AIR-2009(NOC) 162 (Orissa).

(iii) Dakshinachala Vidyut Vitaran Nigam Ltd (DVVNL) is subsidiary company of the UP
Power Corpn. Ltd. and is a deemed licence by virtue of proviso of Sec. 14 of Electricity Act,
2003. AIR-2009 Alahabad NOC 161

(iv). Disconnection of supply — Agreement for supply of energy to company entered into by
Managing Director of company, Company would be ‘consumer’ and not Managing Director,
arrear of company cannot be collected form Managing Director, Electricity Board entitled to

disconnect service connection of company alone. AIR 2009 AP-19

(v) Assam State Electricity Board can not constitute to function as licensee beyond
appointed date without license issue by the appropriate Commission. AIR-2009 NOC 1257
(Gauhati)

(vi) During the drawing of HT lines some fruit bearing trees and rubber trees on the land of
the Respondents were cut down. The affected land owners are entitled for Compensation.

The quantum of compensation has to be determined on yield basis. AIR 2009 SC ICC-1152

(vii) For redressal of individual consumer grievances Writ Petition at High Court would not
be maintainable on ground of availability of alternative remedy at Forum constituted under
S.42 (5) of the Electricity Act, 2003. AIR 2009(NOC) 759 Uttarkhand.

(viii) The Electricity Act, 2003 does not empower the officers of the electricity company to

arbitrarily direct the consumers to deposit the amount according to their whims with a threat
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that failure to deposit the said amount would result in disconnection of electricity power or
they would be prosecuted .Under the Act, in case of alleged unauthorized use of electricity,
procedure prescribed under S.126 of the Act is required to be followed. If that procedure is
not followed, the Act nowhere empowers the officers of the electricity company to act
according to their whims and harass the consumers at large. AIR 2009 (NOC) 757,

(National Consumer Disputes Redressal Commission).

(ix) Death was caused due to coming in contact with high tension electricity wire lying on
road without any dense guard —Clear case of negligence, incompetent workmanship and
supervision on part of Electricity Board and its officials--Board liable to pay compensation.
AIR 2009 Punjab & Haryana 27.

(x)Doctrine of Promissory Estoppels is not applicable in case of withdrawal of concessional
Tariff. In public interest the Doctrine of Promissory Estoppel has no application. The
concession granted by the State, it has the power to withdraw the same. 106(2008) CLT
432 (Supreme Court).

55. During the FY 2008-09, the Commission registered a total of 131 Nos. of cases and
disposed 67 of them. The cases listed for hearing are as follows:
Hearing| Case Petitioner Respondent/Intervenor Case Subject
Date | Number
15-APR-|| 05/2008 CEO SOUTHCO, JAYASHREE RESP.|| For approval of the special
08 Courtpeta,Berhampur CHEMICALS agreement as per Reg.81
LTD of the OERC Distribution
(Conditions of Supply)
Code, 2004
15-APR-| 08/2008 RENGALI DAM PROJECT CMD, OHPC RESP.| U/s. 2(30) of the Electricity
08 WORKERS UNION, Act, 2003, regarding bill
OTHERS RESP. charge for power
consumption of both the
SECRETARY,DEPT RESP. colonies (Irrigation
OF ENERGY Employees of Rengali Dam
Project Site & Employees of]
OHPC, Rengali)
30-APR-|| 75/2007 | FERRO ALLOYS CORPORATION | CEO NESCO RESP.| To impose penalty for non-
08 LTD, compliance of the orders of
GD-2/10,Chandrasekharpur the Ombudsman
30-APR-|| 11/2008 | PRASANTA KUMAR MOHANTY, | C.E.O CESCO RESP. An application under
08 Jhanjirimangala, Cuttack section 142 of the
Electricity Act, 2003
12-MAY-| 29/2007 CEO NESCO, OTHERS RESP.| For truing up exercise as
08 Januganj,Balasore per direction in para 7.24.5
of RST order 2007-08
passed by the Commission
on 23.03.2007
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Hearing| Case Petitioner Respondent/Intervenor Case Subject
Date Number
12-MAY-|| 30/2007 CEO WESCO, OTHERS RESP.| For truing up exercise as
08 AT/PO-Burla,Sambalpur per direction in para 7.24.5
of RST order 2007-08
passed by the Commission
on 23.03.2007
12-MAY-|| 31/2007 CEO SOUTHCO, OTHERS RESP.| For truing up exercise as
08 Courtpeta,Berhampur per direction in para 7.24.5
of RST order 2007-08
passed by the Commission
on 23.03.2007
14-MAY-|| 57/2007 C.M.D GRIDCO, MEENAKSHI RESP |[Seeking approval regarding
08 Janpath,Bhubaneswar POWER LTD. purchase of power from
Small Hydro Power Project
SECRETARY,DEPT RESP.| with a capacity of 25 MW
OF ENERGY (2x12.5) Middle Kolab & 12
MW Lower Kolab to be
PTC INDIA, NEW RESP.| developed by Meenakshi
DELHI Power Ltd.
14-MAY-|| 59/2007 C.M.D GRIDCO, ORISSA POWER RESP.|Seeking approval regarding
08 Janpath,Bhubaneswar CONSORTIUM LTD purchase of power from
Small Hydro Power Project
SECRETARY,DEPT RESP.| at Samal Barrage by M/s.
OF ENERGY OPCL
PTC INDIA, NEW RESP.
DELHI
14-MAY-|| 73/2007 TATA SPONGE IRON LTD, CMD,OPTCL RESP.| For direction to treat the
08 Bileipada,Joda,Keonjhar petitioner's 18.5 MW
Captive Generating Plant
as an Independent Power
Producer (IPP)
14-MAY-|| 13/2008 VBC FERRO ALLOYS LTD, CEO SOUTHCO RESP || For execution of the review
08 6-2-913/914,7th Floor,Progressive order dtd.22.05.2006 in
Tower OERC Case No0.3/2006
passed by the Commission
17-MAY-|| 52/2007 |[PROTECTION MANUFACTURERS EXECUTIVE RESP.| U/s.142 of the Electricity
08 PVT. LTD, ENG.CESCO,KHURDA Act, 2003 for
DIV. implementation of order
No0.231 dt.20.09.2007
passed by the Ombudsman
(C2), Bhubaneswar
17-MAY-|| 78/2007 MANAS KUMAR MANGARAJ, C.E.O CESCO RESP.| Non implmentation of
08 At/Po-Lendu, Via-Nirakarpur, Dist.- Ombudsman order & penal
Khurda action u/s 142 of the
Electricity Act,2003.
23-MAY-| 56/2007 JADUMANI JENA & OTHERS, EXECUTIVE RESP.| To adjudicate the matter
08 ER. BALUGAON u/s.142 of the Electricity
Act, 2003 in connection to
J.E., KUHUDI RESP.| the award passed by the
learned Ombudsman in CR
ASST. RESP.| Case No.OM(CZ) 57 of
ENGINEER, 2007
TANGI
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Hearing Case Petitioner Respondent/Intervenor Case Subject
Date Number
24-MAY-| 06/2008 BIJAYA KUMAR MUDULLI, MANAGER RESP. An application under
08 Muduli Sahi,Pratap (ELE), NED, section 142 & 143 of the
Sasan,Balakati,Khurda NIMAPARA Electricity Act, 2003
27-MAY-|| 07/2008 | M/S.PATNAIK STEEL & ALLOYS | CMD,OPTCL RESP.| Seeking permission for
08 LTD., synchronisation, install
metering arrangement at
132/33 KV Grid S/s
30-MAY-|| 76/2007 ROHIT FERRO TECH LTD. CMD,OPTCL RESP.| Imposition of the bay hire
08 JAJPUR, charges by OPTCL
At : Rahana, Po : Jakhapura, Dist :
Jajpur
30-MAY-| 01/2008 CEO NESCO, OTHERS RESP |[For Review of RST Order of]
08 Januganj,Balasore the Commission
Dt.22.03.2005 & High Court
Order Dt.08.11.2006
20-JUN-|| 02/2007 GLOBAL ENERGY LTD., OTHERS RESP |[Application for grant of Intra
08 70 Nehru Place, New Delhi State trading licensee
20-JUN-| 17/2008 HEMANT KU. PANDA, OTHERS RESP.|Claiming compensation u/s.
08 Berhampur, Ganjam 142 of the Electricity Act,
CEO SOUTHCO RESP. 2003
18-JUL- || 32/2008 EAST COAST RAILWAY, C.E.O CESCO RESP. For review of order
08 Waltair dtd.20.03.2008 passed by
CEO SOUTHCO RESP.| the Commission in Case
No.64, 65, 66 & 67 of 2007
CEO NESCO RESP.
18-JUL- || 33/2008 ICWAI, C.M.D GRIDCO RESP.| For modification of para
08 Kolkata 12.13 of order
DIRECTOR RESP.| dtd.14.03.2008 passed in
(TARIFF) Case No.72 of 2007
19-JUL- || 37/2008 DIRECTOR (TARIFF), OTHERS RESP.|| Suo-motu proceeding
08 initiated by the Commission
SECRETARY,DEPT RESP.|| for finalisation of Policy on
OF ENERGY Harnessing of Power from
Renewable Energy Sources
including Cogeneration
28-JUL-| 36/2008 RAMESH CH. SATAPATHY, SECRETARY,DEPT RESP.| To conduct an enquiry
08 OF ENERGY about non-generation of
Electric Bills (Domestic &
C.E.O CESCO RESP.| Commercial) and non-
distribution of the same to
the consumers of CESU
05-AUG-|| 15/2008 CMD,OPTCL, OTHERS RESP.| Investment proposal to be
08 Janapath,Bhubaneswar taken up from the FY 2008-
09 for construction of
132/33 KV substation at
Nuapada, Chandpur &
Dabugaon
05-AUG-|| 19/2008 CMD,OPTCL, OTHERS RESP.| Investment proposal to be
08 Janapath,Bhubaneswar taken up from the FY 2008-

09 for construction of 132
KV substation at Padampur
& Kuchinda availing loan
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assistance from REC/PFC
Ltd.

Hearing| Case Petitioner Respondent/Intervenor Case Subject
Date Number
05-AUG-| 20/2008 CMD,OPTCL, OTHERS RESP.|| Investment proposal to be
08 Janapath,Bhubaneswar taken up from the FY 2008-
09 for construction of 132
KV substation at
Bhawanipatna & Boudh
availing loan assistance
from REC/PFC Ltd.
06-AUG-| 38/2008 BBSR FLOUR MILL C.E.O CESCO RESP.,| U/R 112 of the OERC
08 OWNERSASSN., Distribution (Conditions of
Nayapalli, Bhubaneswar. Supply) Code, 2004 read
with Reg.8 of the OERC
(Conduct of Business)
Regulations, 2004
12-AUG-|| 42/2008 CEO WESCO, OTHERS RESP.| For review of the order
08 AT/PO-Burla,Sambalpur dated 20.03.2008 passed
by the Commission in Case
No.61 of 2007
12-AUG-|| 43/2008 CMD,OPTCL, OTHERS RESP.| For review of the order
08 Janapath,Bhubaneswar dated 20.03.2008 passed
by the Commission in Case
No0.62 of 2007
12-AUG-|| 44/2008 CEO WESCO, OTHERS RESP.| For review of the order
08 AT/PO-Burla,Sambalpur dated 20.03.2008 passed
by the Commission in Case
No.65 of 2007
12-AUG-|| 45/2008 CEO NESCO, OTHERS RESP.| For review of the order
08 Januganj,Balasore dated 20.03.2008 passed
by the Commission in Case
No0.66 of 2007
12-AUG-|| 46/2008 CEO SOUTHCO, OTHERS RESP.| For review of the order
08 Courtpeta,Berhampur dated 20.03.2008 passed
by the Commission in Case
No.67 of 2007
13-AUG-|| 24/2007 RELIANCE COMMUNICATION OTHERS RESP.| For recalling the order
08 LTD, dtd.23.03.2007 passed by
Fortune Tower, Bhubaneswar the commission in Case
No: 57,58,59,60 of 2006
13-AUG-|| 14/2008 || LINGARAJ VERMICELLI (P) LTD., OTHERS RESP.| To impose penalty u/s.142
08 Nimakhandi - 761001 Dist : Ganjam of the Electricity Act, 2003
CEO SOUTHCO RESP.| on SOUTHCO for illegal
disruption of power to the
industrial premises of M/s.
Lingaraj Vermicelli (P) Ltd.
13-AUG-| 16/2008 CMD,OPTCL, OTHERS RESP.|| In the matter of installation
08 Janapath,Bhubaneswar of PLCC & SCADA
equipment
13-AUG-|| 23/2008 C.M.D GRIDCO, C.E.O CESCO RESP.| Review of Commission's
08 Janpath,Bhubaneswar order dt.05.02.2005 in Case

No.31of 2002 to fix rate of
interest and amount

payable by CESU to
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GRIDCO on the cash
support to the tune of
Rs.174 crore.

Hearing| Case Petitioner Respondent/Intervenor Case Subject
Date Number
21-AUG-| 10/2006 || AKHANDALAMANI SPINNERS & || S.E. CESCO RESP.| Application filed by M/s.
08 EXPORTERS, Akhandalamani Spinners &
Auronodayanagar,Link Exeporters Ltd u/s 142 of
Road.Cuttack the Electricity Act,2003
21-AUG-|| 50/2008 PETER ADAMS, C.E.O CESCO RESP. Non-compliance of
08 Vida Villa, Near Baptist Church, Ombudsman Order U/s 142
Sutahat, Cuttack-753001 of the Electricity Act, 2003
29-AUG-|| 54/2007 PROJECT DEVELOPMENT SECRETARY,DEPT RESP. For execution of order
08 CONSULTANTS, OF ENERGY dt.20.08.2005 passed by
F/6, BJB Nagar, Bhubaneswar the Commission in Case
EIC-CUM-PCEI RESP. No.14 of 2005
C.M.D GRIDCO RESP.
SECRETARY, WR RESP.
DEPTT
29-AUG-| 51/2008 MISRILALL MINES PVT. LTD., CMD,OPTCL RESP.| To permit energisation of
08 P.O. Pankaphal Sasan, Dist-Jajpur. the 132 KV line from the
Old Duburi S/s to the
premises of the Ferro Alloy
Division of M/s Misrilall
Mines Pvt. Ltd.
06-SEP-| 32/2006 C.M.D GRIDCO, SHARVANI RESP. For approval of PPA
08 Janpath,Bhubaneswar ENERGY (P) executed between GRIDCO
LTD & M/s. Sharvani Energy
Pvt. Ltd.,
06-SEP-| 43/2006 C.M.D GRIDCO, SALANDI RESP. For approval of PPA
08 Janpath,Bhubaneswar HYDRO executed between GRIDCO
POWER & M/s.Salandi Hydro Power
PROJECT (P) Projects Limited.
LTD
06-SEP-| 49/2006 C.M.D GRIDCO, KAKATIA RESP. For approval of PPA
08 Janpath,Bhubaneswar CHEMICALS (P) between GRIDCO and M/s.
LTD. Kakatia Chemicals (P) Ltd.
06-SEP-| 65/2006 C.M.D GRIDCO, JEYPORE RESP. For approval of PPA
08 Janpath,Bhubaneswar HYDRO executed between GRIDCO
POWER and M/s. Jeypore Hydro
PROJECTS Power Projects
01-OCT-|| 69/2007 DIRECTOR (TARIFF), CEO WESCO RESP.| For non-compliance of
08 Commission's direction at
para 6.4.5 passed in Case
N0.58/2006 dtd.23.03.2007
- regarding receivable audit
01-OCT-|| 70/2007 DIRECTOR (TARIFF), CEO NESCO RESP.| For non-compliance of
08 Commission's direction at
para 6.4.5 passed in Case
N0.59/2006 dtd.23.03.2007
- regarding receivable audit
01-OCT-|| 71/2007 DIRECTOR (TARIFF), CEO SOUTHCO RESP.| For non-compliance of
08 Commission's direction at
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para 6.4.5 passed in Case
No0.60/2006 dtd.23.03.2007
- regarding receivable audit

Hearing| Case Petitioner Respondent/Intervenor Case Subject
Date Number
01-OCT-| 18/2008 CEO WESCO, OTHERS RESP.| Regarding submission of
08 AT/PO-Burla,Sambalpur information as per order
dtd.20.03.2008 passed by
the Commission in Case
N0.65/2007
01-OCT-| 25/2008 CEO NESCO, Regarding submission of
08 Januganj,Balasore information as per order
dtd.20.03.2008 passed by
the Commission in Case
No.66 of 2007
01-OCT-| 26/2008 CEO SOUTHCO, Regarding submission of
08 Courtpeta,Berhampur information as per order
dtd.20.03.2008 passed by
the Commission in Case
No.67 of 2007
01-OCT-|| 27/2008 C.E.O CESCO, Regarding submission of
08 IDCO information as per order
Tower,Janapath,Bhubaneswar dtd.20.03.2008 passed by
the Commission in Case
No.64 of 2007
03-OCT-| 17/2007 CEO NESCO, OTHERS RESPJ| Management of local
08 Januganj,Balasore distribution in rural areas by
panchayat institutions or
franchisees
03-OCT-| 18/2007 CEO WESCO, OTHERS RESP [Introduction of franchisee in
08 AT/PO-Burla,Sambalpur its area of supply
03-OCT-| 19/2007 CEO SOUTHCO, OTHERS RESP [Introduction of franchisee in
08 Courtpeta,Berhampur its area of supply
03-OCT-| 28/2007 C.E.O CESCO, OTHERS RESP. For engagement of
08 IDCO franchisee in rural & semi-
Tower,Janapath,Bhubaneswar urban areas
04-OCT-|| 56/2008 || JABAMAYEE FERRO ALLOYS CMD,OPTCL RESP.| U/C 1.8 of Orissa Grid
08 LTD., Code, 2006 and to permit
Sukinda, PO/PS-Jajpur, Dist-Jajpur connectivity of 132/11 KV
system installed at JFAL,
Sunkinda from OPTCL Grid
s/s and allow 6 months time
for installation of PLCC &
TRU
04-OCT-|| 57/2008 CEO SOUTHCO, CMD,OPTCL RESP.| U/s 142 of the Electricity
08 Courtpeta,Berhampur Act, 2003 for non-
C.M.D GRIDCO RESP.|| compliance of the direction
of the Commission.
01-NOV-|| 28/2008 DIRECTOR(ENGG.), OTHERS RESP.|| For non-compliance of the
08 OERC,Unit-8,Bhubaneswar-12 safety Rules, faulty
EXECUTIVE RESP. procedure of
ENGINEER requisition/issue/return of

line clear, engagement of
personnel without certificate
of competence
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01-NOV-| 29/2008 DIRECTOR(ENGG.), OTHERS RESP.|| For improper maintenance
08 OERC,Unit-8,Bhubaneswar-12 practice
EXECUTIVE RESP.
ENGINEER
Hearing| Case Petitioner Respondent/Intervenor Case Subject
Date Number
01-NOV-|| 34/2008 DIRECTOR(ENGG.), JE, SOUTHCO, RESP.| Non-compliance of the
08 OERC,Unit-8,Bhubaneswar-12 MALUD Safety Rules and delay in
reporting the accident
01-NOV-|| 40/2008 CEO SOUTHCO, C.M.D GRIDCO RESP.| For Non-payment of EC
08 Courtpeta,Berhampur and also non-certification of
CMD, OHPC RESP.|| EC consumed by OHPC in
respect of OHPC colony at
Balimela of Malkanagiri
04-NOV-|| 52/2008 CEO SOUTHCO, OTHERS RESP.| Review of order dated
08 Courtpeta,Berhampur 20.03.2008 passed by the
Commission on review
petition filed on the order
dated 22.03.2007 in the
Case No.55 of 2006
05-NOV-|| 12/2008 CEO WESCO, CMD,OPTCL RESP. To review the order
08 AT/PO-Burla,Sambalpur dtd.22.12.2007 passed by
OPGC RESP.| the Commission in Case
No.49 of 2007
05-NOV-|| 59/2008 || STEEL AUTHORITY OF INDIA, CMD,OPTCL RESP.|| U/s 1.8 of OGC Reg. 2006
08 for settlement of
SCADA/PLCC facilities
06-NOV-|| 54/2008 || PATNAIK STEEL & ALLOYS LTD.,| CMD,OPTCL RESP.[[Under Clause 1.8 of Orissa
08 Falcon House, A-22 Cuttack Road, Grid Code, 2006 for
Bhubaneswar CEO NESCO RESP. exemption from the
provisions and energisation
C.M.D GRIDCO RESP.|| of the 132/220 KV system
to be installed by PSAL,
Purunapani, Dist-Keonjhar.
18-NOV-|| 61/2008 CMD,OPTCL, OTHERS RESP.| Investment Proposal of
08 Janapath,Bhubaneswar OPTCL for construction of
2x315 MVA 400/220 KV S/s|
at Bolangir along with
associated transmission
line.
26-NOV-|| 31/2006 C.M.D GRIDCO, SECRETARY,DEPT RESP. For approval of PPA
08 Janpath,Bhubaneswar OF ENERGY
NABABHARAT RESP.
POWER (P) LTD
26-NOV-|| 34/2006 C.M.D GRIDCO, SECRETARY,DEPT RESP. For approval of PPA
08 Janpath,Bhubaneswar OF ENERGY executed between GRIDCO
& M/s.Tata Power
TATA POWER RESP. Company Ltd.,
COMPANY LTD
26-NOV-|| 35/2006 C.M.D GRIDCO, SECRETARY,DEPT RESP. For approval of PPA
08 Janpath,Bhubaneswar OF ENERGY executed between GRIDCO

& M/s. Zindal Photo Limited

JINDAL PHOTO
LTD

RESP.
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26-NOV-|| 36/2006 C.M.D GRIDCO, SECRETARY,DEPT RESP. For approval of PPA
08 Janpath,Bhubaneswar OF ENERGY executed between GRIDCO
& M/s. GMR Energy
GMR ENERGY LTD RESP. Limited,
Hearing| Case Petitioner Respondent/Intervenor Case Subject
Date | Number
26-NOV-|| 37/2006 C.M.D GRIDCO, SECRETARY,DEPT RESP. For approval of PPA
08 Janpath,Bhubaneswar OF ENERGY executed between GRIDCO
& M/s. ESSAR Power
ESSAR POWER RESP. Limited
LTD
26-NOV-|| 38/2006 C.M.D GRIDCO, SECRETARY,DEPT RESP. For approval of PPA
08 Janpath,Bhubaneswar OF ENERGY executed between GRIDCO
& M/s.CESC Limited.
CESC LIMITED RESP.
26-NOV-|| 39/2006 C.M.D GRIDCO, SECRETARY,DEPT RESP. For approval of PPA
08 Janpath,Bhubaneswar OF ENERGY executed between GRIDCO
& M/s.Visa Power Limited.
VISA POWER RESP.
LIMITED
26-NOV-|| 40/2006 C.M.D GRIDCO, SECRETARY,DEPT RESP. For approval of PPA
08 Janpath,Bhubaneswar OF ENERGY executed between GRIDCO
& M/s.Bhusan Energy (P)
BHUSAN ENERGY RESP. Limited.
(P) LIMITED
26-NOV-|| 41/2006 C.M.D GRIDCO, SECRETARY,DEPT RESP. For approval of PPA
08 Janpath,Bhubaneswar OF ENERGY executed between GRIDCO
& M/s.Lanco Group Limited
LANCO GROUP RESP.
LIMITED
26-NOV-|| 42/2006 C.M.D GRIDCO, SECRETARY,DEPT RESP. For approval of PPA
08 Janpath,Bhubaneswar OF ENERGY executed between GRIDCO
& M/s. Mahanadi Aban
MAHANADHI ABAN RESP. Power Co. Limited.
POWER CO. LTD
26-NOV-|| 44/2006 C.M.D GRIDCO, SECRETARY,DEPT RESP. For approval of PPA
08 Janpath,Bhubaneswar OF ENERGY executed between GRIDCO
& M/s. Sterlite Energy
STERLITE RESP. Limited.
ENERGY LTD
26-NOV-|| 45/2006 C.M.D GRIDCO, SECRETARY,DEPT RESP. For approval of PPA
08 Janpath,Bhubaneswar OF ENERGY executed between GRIDCO
& M/s.Monnet Ispat &
MONNET ISPAT & RESP. Energy Limited
ENERGY LTD
26-NOV-|| 46/2006 C.M.D GRIDCO, SECRETARY,DEPT RESP. For approval of PPA
08 Janpath,Bhubaneswar OF ENERGY executed between GRIDCO
& M/s. KVK Nilachal Power
KVK NILACHAL RESP. (P) Limited.
POWER (P) LTD
27-NOV-| 41/2008 CMD,OPTCL, OTHERS RESP |For 5% spares to be kept to
08 Janapath,Bhubaneswar meet emergency

requirement as per para (4)
& (5) of Reg.8 of OERC

39




(Conduct of Business)
Reg., 2004

Hearing
Date

Case
Number

Petitioner

Respondent/Intervenor

Case Subject

27-NOV-
08

55/2008

MEENAKSHI POWER LTD.,
Hyderabad

CMD,OPTCL

RESP.

U/s 1.8 of Orissa Grid Code
Reg., 2006 to permit
connectivityy of the

Petitioner's SHEP t 132 KV

at the Jayanagar 220/132
KV Grid s/s pending
commissioning of the PLCC
equipments.

29-NOV-
08

30/2008

C.E.O CESCO,
IDCO
Tower,Janapath,Bhubaneswar

OTHERS

RESP.

CMD,OPTCL

RESP.

For direction to SLDC,
BBSR to allow inter-state
open access to NTPC
VVNL for interstate trading
of surplus power of CESU

29-NOV-
08

35/2008

IFFCO,
Paradip, Jagatsinghpur

CMD,OPTCL

RESP.

EIC-CUM-PCEI

RESP.

C.E.O CESCO

RESP.

For direction to OPTCL for
synchronisation of IFFCO
CGP (2x55 MW) with
OPTCL system for export of
power up to 50 MW to
CESU for trading based on
System Studies Report
prepared by OPTCL

01-DEC-
08

115/2004

C.M.D GRIDCO,
Janpath,Bhubaneswar

OTHERS

RESP.

For clarification to the
supplementary order
dt.20.07.2006 passed by
the Commission in Case
No0.115 of 2004 pertaining
to the approved Business
Plan of NESCO, WESCO,
SOUTHCO & CESCO -
regarding Delayed Payment
Surcharge

01-DEC-
08

10/2008

OCL INDIA LIMITED,
Rajagangapur,Orissa

CEO WESCO

RESP.

Open access of power by
M/s. OCL India Ltd. from

SR GM SLDC

RESP.

OCL Iron & Steel Ltd. &
removal of difficulties

29-DEC-
08

74/2007

PRINIK STEELS PVT. LTD,

EXECUTIVE
ENG.CESCO,KHURDA
DIV.

RESP.

For non-
compliance/violation of the
award dt.05.11.2007 of the
Ombudsman (CZ), BBSR

passed in consumer
representation case
No.OM(CZ)-60/2007

29-DEC-
08

58/2008

JYOTI PRAKSH PATNAIK,
At-Kaligali, PO-Chandinichowk, PS-
Lalbag, Cuttack-753002.

C.E.O CESCO

RESP.

U/s 142 and 146 of the
Electricity Act, 2003
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30-DEC-| 39/2008 CMD,OPTCL, 3rd Transformer bay in
08 Janapath,Bhubaneswar different Grid s/s and
installation of 4rd
Transformer there into meet
emergency requirement as
per para (4) and (5) of
Regulation 8 of OERC
(Conduct of Business)
Regulations, 2004
Hearing| Case Petitioner Respondent/Intervenor Case Subject
Date Number
30-DEC-|| 47/2008 CMD,OPTCL, Direction to CESU for
08 Janapath,Bhubaneswar construction 33 KV link
lines/revival of defunct 33
KV lines and elimination of
11 KV system for
enhancement power supply
reliability and continuity to
consumers.
05-JAN- | 74/2008 CMD,OPTCL, OTHERS RESP. Investment proposal of
09 Janapath,Bhubaneswar OPTCL for (1) construction
of 132/33 KV s/s at Kalunga
& Barbil & 220/33 KV s/s at
Bonai (2) 220 KV Bidanasi-
Cuttack DC line (3)
Restoration of 220 KV
Budhipadar-Burla-Bolangir
DC line
19-JAN-| 21/2008 C.E.O CESCO, C.M.D GRIDCO RESP. Regarding Year End
09 IDCO Adjustment Bill claimed by
Tower,Janapath,Bhubaneswar GRIDCO for the FY 2000-
01
19-JAN-| 75/2008 || SHRI MAHAVIR FERRO ALLOYS | CMD,OPTCL RESP.| To permit synchronization
09 PVT.LTD., of the 12 MW CPP at 33 KV
Plot No0.283, Vill. Jiabahal, IDC, SR GM SLDC RESP.|| with 33 KV Kalunga feeder
Kalunga pending interconnection at
WESCO RESP. 132 KV
19-JAN-| 01/2009 OPTCL, CEO NESCO RESP. For removal of 11 KV
09 System and 33/11 KV
C.E.O CESCO RESP. transformers
CEO SOUTHCO RESP.
CEO WESCO RESP.
16-FEB-| 77/2007 TATA SPONGE IRON LTD, CMD,OPTCL RESP.|| Challanging the inaction of
09 Bileipada,Joda,Keonjhar OPTCL in refunding excess
supervision charges
16-FEB-| 60/2008 CEO WESCO, CMD,0OPGC RESP.| An application u/s 142 of
09 AT/PO-Burla,Sambalpur the Electricity Act,2003
16-FEB-| 72/2008 | SEVEN HILLS ROLLING MILLS SOUTHCO RESP.| U/s 142 of the Electricity
09 LTD., Act, 2003
Berhampur, Ganjam
16-FEB-| 73/2008 SEVEN HILLS IRON & STEEL SOUTHCO RESP.| U/s 142 of the Electricity
09 LTD., Act, 2003

Berhampur, Ganjam
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16-FEB-| 04/2009 | RATHI STEEL & POWER LTD., OTHERS RESP.| To permit synchronization
09 At-Potapalli, Sikirdi, PO-A.Katapalli- of the 20 MW CPP at 33 KV
768006, Dist.Sambalpur OPTCL RESP.| with its 220/132/33 KV
Katapalli Grid S/s.
25-FEB-|| 71/2008 || BIJAY SENAPATI, SECRETARY, SOUTHCO RESP.| U/s 142 of the Electricity
09 Biju Pni Panchayat, Udapur-II, Act, 2003
Ganjam
25-FEB-|| 06/2009 GRIDCO, CONFEDERATION RESP |[Sale of Surplus Power from
09 OF C.P.P,ORISSA CGP
Hearing| Case Petitioner Respondent/Intervenor Case Subject
Date | Number
25-FEB-| 07/2009 GRIDCO, JINDAL RESP.[|Sale of Surplus Power from
09 STAINLESS CGP
LTD.
25-FEB-|| 08/2009 GRIDCO, ARYAN ISPAT & RESP.|Sale of Surplus Power from
09 POWER PVT. CGP
LTD.
25-FEB-| 09/2009 GRIDCO, ORISSA RESP.|Sale of Surplus Power from
09 SPONGE IRON CGP
LTD
25-FEB-|| 10/2009 GRIDCO, RATHI STEEL & RESP.|Sale of Surplus Power from
09 POWER LTD. CGP
25-FEB-|| 11/2009 GRIDCO, INDIAN RESP.|Sale of Surplus Power from
09 METALS & CGP
FERRO
ALLOYS LTD.
25-FEB-| 12/2009 GRIDCO, BHUSAN RESP.|Sale of Surplus Power from
09 STEEL LTD. CGP
25-FEB-|| 13/2009 GRIDCO, VENDANTA RESP.|Sale of Surplus Power from
09 ALUMINIUM CGP
LTD.
25-FEB-|| 14/2009 GRIDCO, BHUSAN RESP.|Sale of Surplus Power from
09 POWER & CGP
STEEL LTD.
25-FEB-|| 15/2009 GRIDCO, NEELACHAL RESP.|Sale of Surplus Power from
09 ISPAT NIGAM CGP
LTD.
25-FEB-|| 16/2009 GRIDCO, ARATI STEELS RESP.|Sale of Surplus Power from
09 LTD. CGP
25-FEB-|| 17/2009 GRIDCO, SMC POWER RESP .| Sale of Surplus Power from
09 GENERATION CGP
LTD.
25-FEB-|| 18/2009 GRIDCO, PATNAIK RESP .| Sale of Surplus Power from
09 STEEL & CGP
ALLOYS LTD.
25-FEB-|| 19/2009 GRIDCO, NABA BHARAT RESP .| Sale of Surplus Power from
09 VENTURES CGP
LTD
25-FEB-|| 20/2009 GRIDCO, VISA STEEL RESP .| Sale of Surplus Power from
09 LTD. CGP
TATA SPONGE RESP.
IRON LTD
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SHYAM DRI RESP.
POWER LTD.
25-FEB-|| 21/2009 || SHRI MAHAVIR FERRO ALLOYS WESCO RESP.| To allow synchronization to
09 PVT.LTD., provide alternate forms of
Plot N0.283, Vill. Jiabahal, IDC, SR GM SLDC RESP.| communication like broad
Kalunga band, leased line, internet,
CMD,OPTCL RESP. etc.
20-MAR-| 62/2008 GRIDCO, Revenue Requirement &
09 Bulk Supply Price
Application for FY 2009-10
Hearing| Case Petitioner Respondent/Intervenor Case Subject
Date Number
20-MAR-|| 63/2008 CMD,OPTCL, OTHERS RESP.| Revenue Requirement and
09 Janapath,Bhubaneswar Transmission Tariff
Application for FY 2009-10
20-MAR-|| 64/2008 ORISSA HYDRO POWER Revenue Requirement and
09 CORPN., Tariff Application for FY
Janapath, Bhubaneswar 2009-10
20-MAR-|| 65/2008 CMD,OPTCL, OTHERS RESP.| Revenue Requirement &
09 Janapath,Bhubaneswar Levy of Annual Fee &
Operating Charges for
SLDC Business for FY
2009-10
20-MAR-| 66/2008 CESU, Revenue Requirement and
09 RST Application for FY
2009-10
20-MAR-|| 67/2008 CEO NESCO, Revenue Requirement &
09 Januganj,Balasore RST Application for FY
2009-10.
20-MAR-| 68/2008 CEO WESCO, Revenue Requirement &
09 AT/PO-Burla,Sambalpur RST Application for FY
2009-10
20-MAR-|| 69/2008 CEO SOUTHCO, Revenue Requirement &
09 Courtpeta,Berhampur RST Application for FY
2009-10
21-MAR-|| 23/2009 WESCO, OTHERS RESP.| Open Access Charges for
09 Burla, Sambalpur the FY 2009-10
21-MAR-| 24/2009 SOUTHCO, OTHERS RESP.| Open Access Charges for
09 Courtpeta, Berhampur FY 2009-10
21-MAR-| 25/2009 CESU, OTHERS RESP.| Open Access Charges for
09 FY 2009-10
21-MAR-| 26/2009 CEO NESCO, OTHERS RESP.| Open Access Charges for
09 Januganj,Balasore FY 2009-10
56. Important Orders of the Commission during FY 2008-09
Sl.| Case No. Date of Date of Final
No.| (No/Year) Application Hearing
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For clarification to the supplementary order dt.20.07.2006
passed by the Commission in Case No.115 of 2004

1 |115/2004 |pertaining to the approved Business Plan of NESCO, 18/SEP/06 |01/DEC/08
WESCO, SOUTHCO & CESCO - regarding Delayed
Payment Surcharge
Application filed by M/s. Akhandalamani Spinners &

2 [L0/2006 Exeporters Ltd u/s 142 of the Electricity Act,2003 09/MAY/06  |21/AUG/08
For approval of PPA executed between GRIDCO & M/s.

3 [32/2006 [Sharvani Energy Pvt. Ltd., 28/SEP/06 |06/SEP/08
For approval of PPA executed between GRIDCO &

4 [#3/2006 M/s.Salandi Hydro Power Projects Limited. 07/0CT/06 |06/SEP/08

5 119/2006 For approval of PPA between GRIDCO and M/s. Kakatia 18/0CT/06  |06/SEP/0S
Chemicals (P) Ltd.

6 l65/2006 For approval of PPA execgted between GRIDCO and M/s. b3/NOV/O6  06/SEP/08
Jeypore Hydro Power Projects
For recalling the order dtd.23.03.2007 passed by the

7 [2412007 commission in Case No: 57,58,59,60 of 2006 LIUN/O7 - 13/AUG/08
U/s.142 of the Electricity Act, 2003 for implementation of

8 [52/2007 |order No.231 dt.20.09.2007 passed by the Ombudsman 26/0CT/07 |17/MAY/08
(CZ), Bhubaneswar
To adjudicate the matter u/s.142 of the Electricity Act, 2003

9 [56/2007 |in connection to the award passed by the learned 05/NOV/07 [23/MAY/08
Ombudsman in CR Case No.OM(CZ) 57 of 2007
Seeking approval regarding purchase of power from Small
Hydro Power Project with a capacity of 25 MW (2x12.5)

10 5772007 Middle Kolab & 12 MW Lower Kolab to be developed by 15/NOVI07 | 14/MAY/08
Meenakshi Power Ltd.
Seeking approval regarding purchase of power from Small

11 159/2007 Hydro Power Project at Samal Barrage by M/s. OPCL 15/INOVIO7  14/MAY/08
For direction to treat the petitioner's 18.5 MW Captive

12 173/2007 Generating Plant as an Independent Power Producer (IPP) 03/DEC/07  [14/MAY/08

13 [76/2007 |Imposition of the bay hire charges by OPTC 11/DEC/07 [30/MAY/08
Non implmentation of Ombudsman order & penal action u/s

14 (78/2007 142 of the Electricity Act,2003. 17/DEC/07 [17/MAY/08
For Review of RST Order of the Commission Dt.22.03.2005

15 (01/2008 & High Court Order Dt.08.11.2006 11/JAN/08 [30/MAY/08
For approval of the special agreement as per Reg.81 of the

16 105/2008 OERC Distribution (Conditions of Supply) Code, 2004 28/JAN/O8  [15/APR/08

17 lo6/2008 ﬁgtagg(l)lganon under section 142 & 143 of the Electricity b6/EEB/08  R4/MAY/08
U/s. 2(30) of the Electricity Act, 2003, regarding bill charge

18 08/2008 for power consumptloln of both t_he co!onles (Irrigation 01/MAR/08 115/APR/08
Employees of Rengali Dam Project Site & Employees of
OHPC, Rengali)
Open access of power by M/s. OCL India Ltd. from OCL

19 110/2008 Iron & Steel Ltd. & removal of difficulti 03/MAR/08 ~ 01/DEC/08

20 |11/2008 |An application under section 142 of the Electricity Act, 2003 [03/APR/08 [30/APR/08
To review the order dtd.22.12.2007 passed by the

21 [12/2008 Commission in Case No.49 of 2007 09/APR/08 |05/NOV/08

5> [13/2008 For execution of the review order dtd.22.05.2006 in OERC b4/APR/O8  [14/MAY/08

Case No0.3/2006 passed by the Commission
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Investment proposal to be taken up from the FY 2008-09 for

23 |15/2008 |construction of 132/33 KV substation at Nuapada, 19/MAY/08 |05/AUG/08
Chandpur & Dabugaon

24 [(16/2008 [In the matter of installation of PLCC & SCADA equipment [19/MAY/08 [13/AUG/08

25 [17/2008 [Claiming compensation u/s. 142 of the Electricity Act, 2003 [15/MAY/08 [20/JUN/08
Investment proposal to be taken up from the FY 2008-09 for

26 |19/2008 |construction of 132 KV substation at Padampur & Kuchinda [22/MAY/08 |05/AUG/08
availing loan assistance from REC/PFC Ltd.
Investment proposal to be taken up from the FY 2008-09 for

27 [20/2008 |construction of 132 KV substation at Bhawanipatna & 27/MAY/08 |05/AUG/08
Boudh availing loan assistance from REC/PFC Ltd
For non-compliance of the safety Rules, faulty procedure of

28 [28/2008 [requisition/issue/return of line clear, engagement of 26/JUN/08 |[01/NOV/08
personnel without certificate of competence

Sl. | Case No. Date of Date of Final

No.| (No/Year) Application Hearing

29 [29/2008 |For improper maintenance practice 26/JUN/08 |01/NOV/08
For direction to SLDC, BBSR to allow inter-state open

30 [30/2008 [access to NTPC VVNL for interstate trading of surplus 21/JUN/08 [29/NOV/08
power of CESU
For review of order dtd.20.03.2008 passed by the

31 32/2008 Commission in Case No.64, 65, 66 & 67 of 2007 02/MAY/08 | 18/JUL/08
For modification of para 12.13 of order dtd.14.03.2008

32 [33/2008 oassed in Case No.72 of 2007 09/MAY/08 [18/JUL/08

23 134/2008 Non-cqmpliance of the Safety Rules and delay in reporting 30/JUN/O8  lb1/NOV/08
the accident
For direction to OPTCL for synchronisation of IFFCO CGP
2x55 MW) with OPTCL system for export of power up to 50

34 135/2008 ﬁ/IW to CE)SU for trading b);sed on Sysl?tem StEdies Rgport 03/JUL/08  129/NOV/08
prepared by OPTCL
To conduct an enquiry about non-generation of Electric Bills

35 [36/2008 |[(Domestic & Commercial) and non-distribution of the same [26/JUN/08 [28/JUL/08
to the consumers of CESU
U/R 112 of the OERC Distribution (Conditions of Supply)

36 (38/2008 |[Code, 2004 read with Reg.8 of the OERC (Conduct of 14/JUL/08 |06/AUG/08
Business) Regulations, 2004
For Non-payment of EC and also non-certification of EC

37 140/2008 |consumed by OHPC in respect of OHPC colony at Balimela [09/JUL/08 |01/NOV/08
of Malkanagiri
For 5% spares to be kept to meet emergency requirement

38 141/2008 |as per para (4) & (5) of Reg.8 of OERC (Conduct of 03/JUL/08 [27/NOV/08
Business) Reg., 2004
For review of the order dated 20.03.2008 passed by the

39 142/2008 Commission in Case No 61 of 2007 18/JUN/08 [12/AUG/08
For review of the order dated 20.03.2008 passed by the

40 43/2008 Commission in Case No.62 of 2007 17/JUN/O8 [12/AUG/08
For review of the order dated 20.03.2008 passed by the

A1 (442008 Commission in Case No0.65 of 2007 19/JUN/O8  12/AUG/08
For review of the order dated 20.03.2008 passed by the

42 145/2008 Commission in Case No.66 of 2007 20/JUN/08 |12/AUG/08

43 l46/2008 For review of the order dated 20.03.2008 passed by the b3/JUN/O8  12/AUG/08

Commission in Case No.67 of 2007
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14 150/2008 Non-c_o_mpllance of Ombudsman Order U/s 142 of the b1/JUL/08  P1/AUG/08
Electricity Act, 2003
To permit energisation of the 132 KV line from the Old

45 [51/2008 |Duburi S/s to the premises of the Ferro Alloy Division of M/s|08/AUG/08 |29/AUG/08
Misrilall Mines Pvt. Ltd.
Review of order dated 20.03.2008 passed by the

46 [52/2008 |Commission on review petition filed on the order dated 16/AUG/08 [04/NOV/08
22.03.2007 in the Case No0.55 of 2006
Under Clause 1.8 of Orissa Grid Code, 2006 for exemption

47 [54/2008 [from the provisions and energisation of the 132/220 KV 19/AUG/08 |06/NOV/08
system to be installed by PSAL, Purunapani, Dist-Keonjhar
U/s 1.8 of Orissa Grid Code Reg., 2006 to permit
connectivityy of the Petitioner's SHEP t 132 KV at the

A8 55/2008 Jayanagar 220/132 KV Grid s/s pending commissioning of OL/SEP/08 127/NOV/08
the PLCC equipments

Sl.| Case No. Date of Date of Final

No.| (No/Year) Application Hearing
U/C 1.8 of Orissa Grid Code, 2006 and to permit
connectivity of 132/11 KV system installed at JFAL,

A9 156/2008 Sunkinda from OPTCL Grid s/s and allow 6 months time for 16/SEP/08  04/0CT/08
installation of

50 157/2008 U/s 1_42 qf the Electricity A_ct,_ 2003 for non-compliance of 10/SEP/08  04/0CT/08
the direction of the Commission.

51 [59/2008 fli/csi”%[i.ssof OGC Reg. 2006 for settlement of SCADA/PLCC b2/0CT/08  l05/NOV/08

52 61/2008 OPTCL_ for construction 01_‘ 2x315 MVA_ 4QO/2_20 KV S/s at 30/0CT/08 |18/NOV/08
Bolangir along with associated transmission line.

53 62/2008 Revenue Requirement & Bulk Supply Price Application for 01/DEC/08 |20/MAR/09
FY 2009-10

54 63/2008 Revenue Requirement and Transmission Tariff Application 01/DEC/08 |20/MAR/09
for FY 2009-10

55 164/2008 |Revenue Requirement and Tariff Application for FY 2009-1029/NOV/08 [20/MAR/09
Revenue Requirement & Levy of Annual Fee & Operating

o6 65/2008 Charges for SLDC Business for FY 2009-10 01/DEC/08 | 20/MAR/09

57 [66/2008 |[Revenue Requirement and RST Application for FY 2009-10 (01/DEC/08 [20/MAR/09

58 [67/2008 |[Revenue Requirement & RST Application for FY 2009-10. |01/DEC/08 [20/MAR/09

59 168/2008 |Revenue Requirement & RST Application for FY 2009-10 |01/DEC/08 [20/MAR/09

60 |69/2008 |[Revenue Requirement & RST Application for FY 2009-10 [01/DEC/08 [20/MAR/09

61 [71/2008 |U/s 142 of the Electricity Act, 2003 27/0CT/08 [25/FEB/09

62 [72/2008 |U/s 142 of the Electricity Act, 2003 11/NOV/08 [16/FEB/09

63 [73/2008 |U/s 142 of the Electricity Act, 2003 11/NOV/08 [16/FEB/09
To permit synchronization of the 12 MW CPP at 33 KV with

64 |75/2008 33 KV Kalunga feeder pending interconnection at 132 KV 26/DEC/08  19/JAN/09

65 [01/2009 [For removal of 11 KV System and 33/11 KV transformers [26/NOV/08 [19/JAN/09
To permit synchronization of the 20 MW CPP at 33 KV with

66 |04/2009 its 220/132/33 KV Katapalli Grid 16/JAN/09 (16/FEB/09

67 1/2009 To aIIow'syn_chrqnlzatlon to provide alter'nate. forms of b0/EEB/09  |25/FEB/09
communication like broad band, leased line, internet

57. Proceedings before the Commission
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58.

59.

60.

61.

62.

The Law Division examined and scrutinized petitions/replies/objections filed before the
Commission and advised and rendered legal opinion on matters referred to it by the
Engineering, Tariff and Secretariat Divisions.

Consumer Counsel

The Commission had engaged the premier State Govt. research Institute Nabakrushna
Choudhury for Development Studies, Bhubaneswar as consumer counsel for analysis tariff
applications of licensees for FY 2009-10. The said Institute submitted its reports &
presented its views during the tariff hearing of the Commission. The Commission has also
engaged nine NGOs/persons as consumer counsel to collect necessary feedback on
consumer services from WESCO, NESCO, SOUTHCO & CESU areas and participate in
the tariff hearing. Out of which seven consumer counsels had submitted their reports and
participated in the tariff hearing of the Commission.

Oath Commissioner

The Joint Director (Law) administered oath & affirmation of the deponent/ deponents for the
purpose of affidavit used in proceedings before the Commission. In the meantime, Hon’ble
High Court of Orissa vide their Notification N0.556 dated 13.07.2009 have notified Director
(Law) as Oath Commissioner to administer Oath and affirmation of affidavit filed before the
Commission (OERC).

Drafting and legal vetting

The Law Division drafted, and also made legal vetting of public notices, show cause
notices, circulars etc. and also assisted the Engg. Division for amendment of the Orissa
Grid Code (OGC) Regulations, 2008.

Legal Information

The Law Division subscribed law journals/reports/Collected CDs to update information on
latest judicial precedents/legislative developments. It gathered relevant information on Acts,
Rules, Regulations and Orders on legal and regulatory matters relating to electricity such as
relevant Orders of High Courts, Supreme Court, Central Electricity Regulatory Commission
(CERC), Appellate Tribunal for Electricity (ATE), Rules and Notifications of Govt. of Orissa/

Gouvt. of India.

Energy Police Stations
The Govt. of Orissa vides its Home Dept. Notification dated. 09.10.2003 has established 5

Special Police Stations (Energy) as follows:

Sl. Name of the Special Head Quarters of the Territorial
No. Police Station Special Police Station Jurisdiction
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1 Special Police Khurda. Revenue District,
Station(Energy) Khurda Khurda
2 Special Police Cuttack City Revenue District,
Station(Energy) Cuttack Cuttack
3 Special Police Sambalpur City Revenue District,
Station(Energy) Sambalpur
Sambalpur
4 Special Police Balasore City Revenue District,
Station(Energy) Balasore Balasore
5 Special Police Berhampur City Police District,
Station(Energy) Berhampur.
Berhampur
Besides, the Home Dept., Govt. of Orissa notification No. 47514 dtd. 23.10.2008 has declared
the following 29 places to have special police stations for purpose of registration, investigation,
charge sheeting etc. of the offences punishable under the Electricity Act, 2003 and other laws.
SI No. | Name of the Special Police Statio| Headquarters of the | Territorial Jurisdiction
Special Police Statior
1 Special Police Station (Energy) Puri Revenue District, Puri
2 Special Police Station (Energy) Nayagarh Revenue District, Nayagarh
3 Special Police Station (Energy) Panikoili Revenue District, Jajpur
4 Special Police Station (Energy) Jagatsinghpur Revenue Dist. Jagatsinghpur
5 Special Police Station (Energy) Kendrapara Revenue District, Kendrapara
6 Special Police Station (Energy) Baragarh Revenue District, Baragarh
7 Special Police Station (Energy) Jharsuguda Revenue District, Jharsuguda
8 Special Police Station (Energy) Bolangir Revenue District, Bolangir
9 Special Police Station (Energy) Sonepur Revenue District, Sonepur
10 Special Police Station (Energy) Deogarh Revenue District, Deogarh
11 Special Police Station (Energy) Angul Revenue District, Angul
12 Special Police Station (Energy) Dhenkanal Revenue District, Dhenkanal
13 Special Police Station (Energy) Bhadrak Revenue District, Bhadrak
14 Special Police Station (Energy) Baripada Revenue District, Mayurbhanj,
except Raingapur and Karanjia
Revenue Sub-Dvn.
15 Special Police Station (Energy) Rairangpur Revenue Sub-Dvn. Of
Raingapur and Karanjia
16 Special Police Station (Energy) Chhatrapur Police District, Ganjam except
Bhanjhanagar Revenue Sub-
Division
17 Special Police Station (Energy) Bhanjanagar Revenue Sub-Dvn.,
Bhanjanagar
18 Special Police Station (Energy) Gajapati Revenue District, Gajapati
19 Special Police Station (Energy) Boudh Revenue District, Boudh
20 Special Police Station (Energy) Kandhamal Revenue District, Kandhamal
21 Special Police Station (Energy) Koraput Revenue District, Koraput
SI No. | Name of the Special Police Station | Headquarters of the | Territorial Jurisdiction
Special Police Station
22 Special Police Station (Energy) Rayagada Revenue District, Rayagada
23 Special Police Station (Energy) Malkanagiri Revenue District, Malkanagiri
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24

Special Police Station (Energy) Nawarangapur Revenue District,
Nawarangapur

25

Special Police Station (Energy) Kalahandi Revenue District, Kalahandi

26

Special Police Station (Energy) Nuapada Revenue District, Nuapada.

27

Special Police Station (Energy) Sundargarh Revenue District, Sundargarh
(except Rourkela Sub. Dvn.)

28

Special Police Station (Energy) Rourkela Revenue Sub-Dvn, Rourkela.

29

Special Police Station (Energy) Keonjhar Revenue District, Keonjhar

63.

64.

The Govt. of Orissa, Dept. of Energy, vide its Notification dated. 11.02.2005 has authorized all
Police Officers not below the rank of Sub-Inspector of Police in all the Police Stations of the
State [other than the Special Police Stations (Energy)] to file complaint in the Special Court for
the purpose of cognizance of an offence punishable under the Electricity Act, 2003.

These 34 Energy Police Stations are yet to function effectively and their performance is far
from satisfactory. The Commission have advised the State Govt. to monitor the effective
functioning of the Energy Police Sttions by an officer not below the rank of I.G. of Police who
should preferably be housed in the Department of Energy and report to the Department of
Energy in all matters concerning electricity offences and prevention of crimes relating to
electricity. State Govt. is yet to respond and initiate action.

Special Courts

Under section 153 of the Electricity Act, 2003 Govt. of Orissa vide its Home Department
Notification dated.01.09.2006, has established 5 Special Courts for trial of offences
committed u/Ss. 135 to 140&150 of the said Act as below:

Sl Name of the Court Area of Jurisdiction
No (Revenue District)
1 | Additional District and Sessions Judge, Balasore Balasore

2 | First Additional District and Sessions Ganjam
Judge, Berhampur, Ganjam
3 | Additional District Judge-Cum-Additional Special Khurda
Judge (Vigilance), Bhubaneswar
4 | First Additional District and Sessions Judge, Cuttack. Cuttack
5 | Additional District and Sessions Judge, Sambalpur Sambalpur

According to Rule 11 of the Electricity Rules, 2005, formulated by the Central Govt. the
jurisdictions of the courts other than the Special Courts shall not be barred under sub-
section(1) of section 154 till such time the Special Court is constituted under sub-section(1) of
section 153 of the Act. Creation of additional number of courts is essential to meet the growing
number of litigations so that natural justice is available at large to a variety of consumer class.
However, at the first instance the energy police stations must function effectively.

Abatement
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65.

Under Section 150 of the Electricity Act, 2003 whoever abate an offence under the said Act
shall be punished with the punishment provided for the offence.

If any officer or employee of the licensee or electrical contractor abates the offence he shall be
punished with imprisonment for the terms which may be extended three years, or with fine, or
with both.

Bar oF Civil Court

According to Section 145 of the Electricity Act, 2003 no Civil Court have jurisdiction to
entertain any suit or proceeding of grant injunction in respect of any matter empowered to an

Assessing officer, Appellate Authority, Adjudicating officer.
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66.

67.

68.

69.

Other activities of Law Division

Director (Law) Sri N. C. Mahapatra in addition to his own duties acted Secretary l/c as per
the order of the Commission. Sri Mahapatra acted as resource person in OPTCL, CESU'’s
and Gopabandhu Academic of Administration for training programmes on electricity
matters.

Sri N. C. Mahapatra obtained his Ph.D. degree in Law from Berhmapur University for his

thesis “Law of Electricity Regulation in Orissa — A Critical Study”.

ADMINISTRATION

The Secretariat looks after the administration of the Commission. It is the pivot of the
Commission’s activities and the post of Secretary is statutory. Under the provisions of
section 91(1), the Secretary is required to assist the Commission to carry out its functions.
The OERC (Conduct of Business) Regulations, 2004 also defines the role of Secretary as
the spokesman & representative of the Commission in all matters pertaining to its
proceedings/hearings.

The Secretary is the repository of the Commission’s orders and records and carries out all
correspondences of the Commission. He issues true copies/certified copies of orders,
documents, and notification for and on behalf of the Commission. He prepares the briefs
and summaries of all cases presented before the Commission. He is the custodian of the
seal of the Commission. The Secretary acts as the ex-officio Secretary of the State
Advisory Committee. The Secretary is the first Appellate Authority under the RTI Act, 2005.
Consequent upon the abolition of the post of Director (Administration), the Administration
wing has been placed under Secretary.

The Administration Section provides vital support to the Commission in various matters
such as recruitment, appointment of executives and non-executives, fiscal services, budget,
house keeping, procurement of materials, equipment maintenance, organizing functions,
printing of Tariff Order & other publications. Audit, matters relating to FOR, FOIR, CEA,
SAFIR, CIGRE, Assembly & Parliament, caretaking, security, training, performance
appraisal, materials management etc. It is headed by the Secretary and consists of a
Deputy Director (Personnel and Administration), an Accounts Officer, an Accountant-cum-

Cashier and one Steno-cum-Computer Assistant.
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70.

71.

72.

73.

74.

Organisation Chart

The organisation chart of Orissa Electricity Regulatory Commission (OERC) is shown at

Annexure-C.

Officers & Staff

The Commission has 16 nos. of officers and 24 nos. of staff of various categories as on
31.03.2009 (Annexure-A).

Retirements:

(i) Shri Shital Kumar Jena, Member of this
Commission demitted his office on

02.12.2008 after completion of his tenure 3 . 1\ q

of 5 years in OERC. W | }

(i) Shri S.N. Ghosh, Director (Engg) of
this office retired on 28.02.2009 after

attaining the age of Superannuation.

01/12/2008

Farewell meeting of Sri S.K. Jena, Member, OERC

New Entrants

(i) Shri Sanjay Das, OFS-1 has joined on 24.09.2008 as Accounts Officer on deputation
from Govt. of Orissa.

(i) Shri Ashok Kumar Jagdev on being selected joined on 15.11.2008 as Dy. Director
(Tariff-Engg) on deputation from OHPC.

(iii) Shri Aditya Kumar Samantara on being selected joined on 19.11.2008 as Dy Director
(Tariff-Econ) on deputation from OHPC.

Creation/Up gradation of post
After due approval of the Govt. of Orissa, the post of joint Director (Law) was upgraded to the
post of Director (Law) heading the law division and at present Director (Law) is the only

sanctioned post in the law division.
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75.

76.

Assets acquisition
0] 20 nos. of Exide make batteries have been procured for Backup Electricity Supply
(i) 1 no. Exide make Battery for Maruti Esteem Car.

(iii) One new vehicle Maruti SX4 has been procured.

Important Events

() The OERC hosted the 9™ annual meeting of the Forum of Regulators (FOR) from
November 13™ to 15™ 2008 at Hotel Crown, Bhubaneswar. Chairpersons of Electricity
Regulatory Commissions from all over the country attended the three day event and

deliberated on many key policy issues regarding electricity regulation in India.

- ~ =t L

’ Meeting of Forum of Regulators at Hotel Crown, Bhubaneswar, November 13-15, 2008

A presentation was made by Shri S.K. Jena, Member on behalf of OERC on “Update on
Orissa Power Sector Reforms with focus on Open Access and related issues”

(i).  An one day Work Shop was conducted on 24.12.2008 at Hotel Swasti Plaza on
Management & Technology in Billing & Collection, involving the representative from
Distribution Companies, NGOs, SAC Members, Ex-Chairpersion & Members of OERC.
Resource persons from various organizations who have experience in the subject were
invited to share their views/ experiences.
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77.

78.

79.

Participation in Training/ Seminar/ Workshop/ Conference

Participation in Training/ Seminar/ Workshop/ Conference etc. are integral part of
knowledge based organization like OERC. Commissioners, Officers and Staff have
attended various training programmes, seminars, workshops & conferences in the year
2008-09 to enhance their professional skills and update their knowledge (Annexure-D).

Important Correspondence with the Government

Important Correspondences made with Govt. regarding Govt. subsidy & support for curbing
of theft, payment of electricity dues by State Govt. Departments, local bodies and other
important matters pertaining to power sector have been indicated at Appendix-I to XVI for
ready reference to have an overall idea on various issues which requires immediate

resolution at Govt. level.

STATE ADVISORY COMMITTEE
MEETING

The State Advisory Committee meetings
are usually held in every quarter of a
year. During the year there were 4
meetings including one special meeting
held at Conference Hall of OERC on
06.06.2008, 28.11.2008, 23.12.2008

SAC Meeting held on 28.11.2008

and 12.02.2009 (Annexure-B).



80.

ANNUAL STATEMENT OF ACCOUNTS

The annual statement of accounts for the year 2008-09 as shown below:

(A) BALANCE SHEET AS ON 31°" MARCH-2009

LIABALITIES AMOUNT ASSETS AMOUNT
(Rs.) (Rs.)
Loans (Liabilities) Current Assets
. . Loans &
Current Liabalities Advances 4,599.873.00
Excess Income over .
Expenditure 34,697,082.70 | Cash in Hand 10,000.00
Fy. 2006-07-
Rs.1,69,13,452.30 CashatBank | 7 545 43970
Fy. 2007-08-

Rs.1,16,53,626.88

Fy. 2008-09-Rs.61,30,003.52

Total

34,697,082.70

Total

34,697,082.70
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(B) INCOME & EXPENDITURE STATEMENT FOR THE YEAR ENDED 31.03.2009

PARTICULARS AMOUNT (Rs.) | PARTICULARS AMOUNT
(Rs.)
Expenditure Revenue

Receipts of the Commission

Employees Cost (100) 16,501,538.00 | (400) 33,458,400.52
Travel Expenses (101) 442,177.00

LTC (102) 34,598.00

Pension (103) 712,582.00

Office Expenses (104) 2,705,182.00

Repair and Maintenance

(105) 343,480.00

Establishment Expenses

(106) 4,958,761.00

Other Expenditure (108) 1,630,079.00

Excess Income over

Expenditure 6,130,003.52

Total 33,458,400.52 | Total 33,458,400.52

(C) RECEIPTS AND PAYMENT STATEMENT FOR THE YEAR ENDED 31.03.2009

PARTICULARS AMOUNT AMOUNT
(Rs.) PARTICULARS (Rs.)
Revenue Expenditure
Receipt of the Commission 33,458,400.52 Employees Cost (100) 16,501,538.00
(400) Travel expences (101) 442,177.00
LTC (102) 34,598.00
Pension (103) 712,582.00
Office Expences (104) 2,705,182.00
Repair and Maintenance
(105) 343,480.00
Establishment Expences
(106) 4,958,761.00
Other Expenditure (108) 1,630,079.00
Excess Income over
Expenditure 6,130,003,52
Total 33,458,400.52 Total 33,458,400.52
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CONCLUSION

81.

82.

83.

84.

“The Orissa Power Sector Reform — In a Nutshell” has been given in the Appendix-XVII.
From this it may be seen that despite our long years of reform, performance improvement in
all aspects of distribution is slow and halting, particularly in reduction of losses — both
technical and commercial. The overall Aggregate Technical and Commercial (AT&C) losses
during 2008-09 was 41.31% (provisional) whereas in case of LT category of consumers the
AT& C losses is as high as around 65%. In order to make the business of distribution of
electricity financially viable, the overall AT&C loss is to be reduced around 15%. This is a
major thrust area for all stakeholders. While it is the distribution licensees which have to
take initiatives in this front, the State Govt. as a 49% share holder have a major facilitating
role to effectively assist the distribution companies to combat the menance of theft of
electricity in the State. This is where all stakeholders need to have a single integrated

strategy and an agreed action plan to be implemented in a time bound manner.

Another important problem facing the distribution sector in the State is the poor financial
condition of the distribution companies. They themselves have not invested anything and
on the other hand their financial viability is being seriously affected due to high AT&C loss
and partly due to none increasing of average tariff after 2000-01. It may be mentioned that
there was frequent tariff revision during pre-reform period. There is also overall tariff rise of
17% during 1996-97, 10.33% in 1997-98, 9.38% in 1998-99, 4.5% in 1999-00 and 10.23%
in 2000-01. If we consider the price rise it would be seen that the effective real rise in tariff
has been of the order of (-) 26.24%. This means the tariff rise as approved by the

Commission is much less as compared to the rise in general prices.

Since 1996-97 budgetary support to the power sector has been fully withdrawn. Apart from
reducing the burden on the State’s Consolidated Fund, by the withdrawal of budgetary
support, the State has also derived other gains from power sector in the shape of dividends,
interest payments and electricity duty. Electricity duty collected during 1995-96 was
Rs.121.35 crores and this has increased to Rs.359.38 crores in 2008-09. The State also
received dividends of Rs.611.24 crores from OPGC till 31.3.09. The annual dividend from
OPGC is on an average, about Rs.75.00 crores. The stake sale in OPGC also fetched
Rs.603.20 crores to the State Govt. Simultaneously, disinvestment of the distribution
companies fetched Rs.159 crores to the power sector which was utilized by GRIDCO to

discharge the old liabilities of NTPC and other financial institutions.

The Govt. has a 49% equity stake in the DISCOMSs and, therefore, needs to take the lead in

stepping into the breach and plug the leaks, losses and general deterioration in the system,
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85.

86.

to ensure efficient and continued stable supply of energy. The quality supply of power is a
critical input for growth of industry and commerce in the State. Unless quality supply of
electricity at an affordable price is ensured there may be flight of capital from the State. This
would adversely affect the rate of growth of the State economy. The distribution companies
because of their poor financial health and for want of support from their parent company
have not been able to bring in the required capital for investing in the distribution network.
This is precisely the reason which is affecting the quality supply of power to the consumers.
While the other states still continue to pay large amounts of subsidy, starting from Andhra
Pradesh (Rs.1973.00 crores in 2006-07), Tamil Nadu (Rs.1330.10 crores in 2006-07 and
Rs.1457.00 in 2007-08), Madhya Pradesh (Rs.595.12 crores in 2006-07), Gujarat
(Rs.1767.00 crores per annum), Utter Pradesh (Rs.3105.00 crores in 2006-07), Punjab
(Rs.1845.81 crores in 2006-07), Delhi (Rs.92.00 crores per annum), Jharkhand (Rs.392.00
crores in 2005-06, Rs.210.00 crores in 2006-07 and Rs.98.00 crores in 2007-08),
Rajasthan (Rs.700 crores per annum), Orissa is not paying any subsidy whereas it was

paying around Rs.250 crore per annum on an average upto 1995-96.

Since the State Govt. holds 49% of the shares and the distribution companies hold 51% of
the shares of the DISCOMs it is absolutely necessary for the State Govt. and the
distribution companies to have a thorough discussion as to how they would jointly address
the serious issue of existing high level of AT&C loss and the urgent need to ensure quality
power supply to the consumers at an affordable price by suitable investment of capital for

upgradation, renovation and expansion of the existing impoverished distribution network.

While there is certainly the need to take aggressive administrative and financial measures
to reduce the present unsustainable levels of AT&C losses there is also the imperative
need for Govt. to participate actively in the day to day development of the power sector in
the State. After experimenting with private distribution companies for almost one decade,
we can no longer carry on with a “business as usual” approach. A serious rethinking and
reorientation of our approach is essential. The present system of managing or treating the
power sector in the State on an ‘arms-length’ basis needs to be changed to a ‘hand-shake’
basis. The State would be missing a great opportunity in fostering the rapid economic
development of the State if not done now. It is a robust power sector which is the key to
attracting investments to the State. Therefore, the State Govt. must come forward readily
and work alongside the DISCOMs, the STU and the Generators in the day-to-day

development of the power sector, rather than take a ‘distance and aloof’ approach.
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Annexure-A

LIST OF OFFICERS AND STAFF

Sl Designation Persons Name

No.

1 Commission Secretary Vacant

2 Director (Engg.) Vacant

3 Director (Tariff) Dr. M.S. Panigrahi

4 Director (Law) Sri N.C. Mohapatra
5 Jt. Director (Engg.) Sri K.L. Panda

6 Sr. Economic Analyst Sri P. Patnaik

7 Sr. Financial Analyst Sri S.M. Patnaik

8 Jt. Director (IT) Shri J.C. Mohanty

9 Jt. Director (T/Econ) Dr. (Mrs.) A. Das

10 | Joint Director (Tariff-Engg) Sri A.K. Panda

11 | Public Affairs Officer Ms. Purabi Das

12 Dy. Director (Engg) Sri S.P. Mishra

13 Dy. Director (P&A) Sri K.S. Biswal

14 | Jr. Financial Analyst Sri Ajoy Sahu

15 | Dy. Director (T/Engg) Sri A.K. Jagdev

16 | Dy. Director (T/Econ) Sri A.K. Samantara
17 Dy. Director (IT) Sri S.C. Biswal

18 | Accounts Officer Sri Sanjay Das

19 | Steno-cum-Computer Asst. Sri K.C. Tudu

20 | Steno-cum-Computer Asst. Sri L.N. Padhi

21 Steno-cum-Computer Asst. Sri S.K. Sahoo

22 | Steno-cum-Computer Asst. Sri P.K. Sahoo

23 | Steno-cum-Computer Asst. Sri M. Moharana

24 | Steno-cum-Computer Asst. Sri S.K. Das

25 | Steno-cum-Computer Asst. Smt. L.B. Patnaik

26 | Steno-cum-Computer Asst. Smt. S. Mishra

27 Receptionist/Caretaker Smt. Mamatarani Nanda
28 | Accountant cum Cashier Sri Jaypal Das

29 | Driver Sri R.C. Majhi

30 Driver Sri Jalandhar Khuntia
31 Driver Sri Jadunath Barik
32 Driver Sri Ashok Ku. Digol
33 Peon Sri Pitamber Behera
34 Peon Sri Umesh Ch. Rout
35 Peon Sri Sudarsan Behera
36 | Peon Sri P.K. Behera

37 Peon Sri Bijoy Ku. Majhi
38 | Peon Sri R.C. Sahoo

39 | Peon Sri Abhimanyu Jena
40 Peon Sri S.K. Mohapatra
41 Peon Sri Rabindra Ku. Mekap
42 Peon Sri Pradip Ku. Pradhan
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Annexure — B

MINUTES OF THE STATE ADVISORY COMMITTEE (SAC) MEETINGS (2008-09)

MINUTES OF THE 5™ MEETING OF

THE STATE ADVISORY COMMITTEE OF OERC HELD ON 06.06.2008

PRESENT:

10

11

12.
13.

14

15

16

Shri B.K. Das, Chairperson, OERC - [ in the Chair ]
Shri S.K. Jena, Commissioner, OERC
Shri K. C. Badu, Commissioner, OERC

Sri Sarat Chandra Naik, Dy. Secretary, Department of Energy

Dr. Arati Mohanty, Thoria Sahi, Cuttack-1

B.K.Sinha, Orissa Consumer Association, Cuttack

Sri Bansidhar Acharya, President, Anchalika Khauti Surakhya Sangha,
Jagatsinghpur

Sri G. N. Agarwal, General Secretary, Sbl. Dist. Consumers Federation,
Sambalpur

Sri Pranakrishna Dash, Advocate, Orissa Krusak Mohasangha

Sri S.C. Mohanty, General Secretary, Nikhila Orissa Bidyut Shramik
Mohasangha

Sri B. K. Mohapatra, Orissa Small Scale Industries Association Cuttack

Sri S.K. Nanda, ClI

Sri Gobardhan Pujari, General Secretary, Sundargarh Dist. Employers
Association, RKL

Sri. P.Behera, Sr.DEE, East Coast Railway, Bhubaneswar

Prof. (Dr.) Gyana Chandra Kar, Ph.D. (Econ.), Bhubaneswar
Sri R.N. Mohapatra, Jeypore
Sri U.K.Panda, Director(Finance & Corporate Affairs), OPTCL

Sri Manoranjan Mishra, Company Secretary, OPGC

Sri.J.P.Das, Sr.G.M,R&T,GRIDCO
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17 Sri Jagannath Padhi, Director(O), OHPC

18 Sri Swapan Dasgupta, CEO, CESU

19 Sri P. K. Pradhan, CEO, WESCO

OERC SECRETARIAT:

1. Shri N C Mohapatra, Secretary I/c & JD (Law)
2. Ms Purabi Das, PAO

TIME : 3:30 PM

DATE ; 6™ June, 2008

VENUE : CONFERENCE HALL, OERC
INTRODUCTORY

The 5th meeting of the State Advisory Committee (SAC) of the Orissa Electricity Regulatory
Commission (OERC) was held in the Conference Hall of the Commission at 3:30 P.M. on 6" June
2008. The meeting was presided over by the Chairperson, OERC, Shri B.K. Das, Member, Shri
S.K. Jena, Member, Shri K. C. Badu were also present.

2. Shri Das welcomed the members of the SAC to the meeting and introduced the agenda
items, viz.

a) Action taken report on the last SAC meeting.

b) Initiative for operation & maintenance during 2008-09.

C) Consumer education — FAQ in Oriya & English (What should you do)

d) Important highlights of tariff order of 2008-09 and strategy to
achieve the various performance parameters.

e) Any other matter with permission of the chair.

3. He requested Sri N C Mohapatra, Secretary-in-charge, OERC to present the Action-taken-
report (ATR) on the deliberations of the last meeting. Accordingly Sri Mohapatra presented the
same.

4, At the end of the presentation the Chairperson directed the utility representatives to inform
the SAC in detail about their compliance of the points raised in the ATR. He also invited the SAC
members to give their feedback on the matter.

a) Action taken report on the last SAC meeting.

5. Shri. B.K.Mahapatra of the Orissa Small Scale Industries Association wished to know
whether the Distcoms are distributing the FAQs and Consumer Service Documents among staff
and consumers as directed by OERC.

6. Shri. P.K.Das, Advocate, Orissa Krushak Mahasangha pointed out that the post of
President Dhenkanal GRF is vacant for the last three months. He also spoke of large scale
hooking by unscrupulous consumers in connivance with CESU staff as there is no drive for
disconnection of illegal consumers.

7. Shri. G.N.Agrawal General Secretary, Sambalpur District Consumers Federation, added
that criminal proceedings should be initiated against the guilty along with disconnection. He also
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regretted that the MD, REL was not present on the occasion of the SAC as suggested during the
last meeting.

8. Shri. Gobardhan Pujari, Secretary, Sundargarh District Employers Association pointed out
that the Rourkela GRF has no fax, photocopier and printer or vehicle as stated in the ATR by
WESCO. Moreover the GRF office was located at an inconvenient place and the utility was making
no attempt to publicize its existence.

9. Shri. Bansidhar Acharya, President, Anchalika Khauti Surakshya Sangha, Jagatsinghpur,
said that CESU is not implementing the orders of the GRF and as a result consumers are loosing
faith in the redressal system. He cited the case of one Nath Bhol of Jagatsinghpur who was not
given power supply even after a year inspite of GRF orders. Moreover consumers who approach
the GRF are being harassed by MRT team or by some other means, he added. Sri Acharya
pointed out that though the GRFs are asking consumers to follow the Complaint Handling
Procedure, this is not possible in many places such as Tirtol Division in Jagatsinghpur where there
is no SDO, JE or Accountant. De-hooking is not possible in the area as there is one linesman for
approximately 1600 customers. He also observed that instead of Executive Engineers Junior
Accountants are being sent to attend GRF meetings.

10. Sri. P.Behera, Sr.DEE, representing East Coast Railways, Bhubaneswar also said that
GRF orders are not being implemented. He mentioned the complaint of ECOR regarding
Baghuapa station near Jajpur which had not received supply till date even though the Jajpur GRF
had passed an order to the effect since February 2008. Chairperson directed that NESCO must
furnish a report by 30.06.2008 why compliance has not been made and why action shall not be
taken under Electricity Act, 2003.

11. Sri R N Mohapatra, Jeypore said that often implementation of GRF orders are being
delayed as the Junior Officers do not have the authority to implement them. They have to obtain
approval of their seniors to do the needful and the official process is time consuming. Chairperson,
OERC directed that the distribution licensees should delegate more power to the field
functionaries.

12. Smt. Arati Mohanty, Cuttack observed that the District Consumer Redressal Fora are
displaying their registration and disposal of cases as well as their expenditure in their websites.
The GRFs also should do the same, she suggested.

b) Initiative for Operation & Maintenance

13. Sri B K Das, Chairperson invited Sri S N Ghosh, Director Engineering, OERC to make a
presentation on the initiatives taken by the utilities for meeting operation and maintenance
requirements. Sri Ghosh made a power point presentation on the prerequisites and the actual
steps taken by utilities as well as the findings of the various inspections conducted by the
Commission during its review & monitoring.

14, In this regard Shri. R.N.Mahapatra informed that none of the officers of the utilities had
copies of the required manuals with them. As a result few were aware of proper operation
maintenance and procedures. He also said that in many overloaded transformers load balancing
could solve the problem but this was not being done. He had noticed that minimum requirements
such as breakers on incoming lines, lightning arresters and required number of transformers were
absent in most substations he visited.

15. Shri.S.K.Nanda, CIl wanted to know whether inspection of substations by Electrical
Inspectors was being carried out. He also wished to know who maintains the substations,
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contractors or the Divisions themselves. He enquired about the supervision of the O&M by the
Distcoms. Shri Nanda said that with proper maintenance there would be no breakdown. This
aspect was badly neglected, he felt and gave an example of an 11KV line being drawn through an
LT feeder in the Satyanagar area of Bhubaneswar.

16. Shi.B.K.Mohapatra, said that till date none of the substations had a log book to record
interruptions though this was being demanded from the inception by the SAC. He felt that the
utilities had no desire to improve service standards and were paying mere lip service to OERC
orders including the order to replace 3000 transformers by June. He entreated the CEOs to carry
out OERC orders expeditiously.

17. Shri.Gobardhan Poojari said that the systematic load shedding was being done deliberately
by the utility in Rourkela to avoid overdrawal. This was also repeated in a number of other places
resulting in heckling of Distcom staff.

18. Shri.B.K.Sinha, OCA said that the poles were not being replaced and were in precarious
conditions causing a threat to public safety.

19. Shri. P.K.Das said that a grid substation at Nuapatana was continuing power supply to
Atthagarh since the 80s even though the load has increased manifold during this period. At least 5
major industries had come up in the area.

20. Responding to the observation of the members, Shri. Swapan Dasgupta, CEO, CESU said
that statutory inspection of primary substations was taking place on an annual basis. Apart from
the OERC inspection teams, the officers of the utilities are also undertaking supervision of O&M.
He said that earlier Equipment and Meter Relay (EMR) officials used to do supervision of O&M but
this was found to be insuficierent so Circle Superintending Engineers are being asked to inspect
and report on substations. Some work has been done to upgrade substations but much needs to
be improved, he acknowledged.

21. Shri. P.K.Pradhan, CEO, WESCO said that though fees are being paid to Electrical
Inspectors for inspection they rarely do it.

c) Consumer Education — FAQ in Oriya & English

22. Shri.B.K.Das Chairperson asked Smt. Purabi Das, Public Affairs Officer to present the
steps taken by the Commission for Consumer Education and printing and distribution of the
Commissions bilingual consumer booklet (FAQ). Smt. Das outlined the measures undertaken by
the Commission to promote Consumer Education including printing and distribution of the FAQ.
Members unanimously expressed satisfaction at the Commissions efforts and requested for a three
member committee of the SAC to suggest further initiatives. Member(B) and Member(SK) asked
the distribution licensee to ensure that such booklet is made available to each employees of the
licensees for day to day use and reference. They further suggested such booklet is to be made
available to all consumers as quickly as possible.

d) Important highlights of tariff order of 2008-09 and strateqy to achieve the 