List of Objectors against SOUTHCO’s ARR and 

Tariff Application for FY 2010-11

Case No :-143/2009

1
Orissa Electrical Consumers' Association, Sibasakti Medicine Complex, B.K. Road, Cuttack

2
Orissa Consumers' Association, Debajyoti Upovokata Bhaban, Biswanath Lane, Cuttack 

3
Grahak Panchayat, Friends Colony, Paralakhemundi, Dist- Ganjam

4
ST & SC Development Dept, Govt. of Orissa, At-Secretariate Building, Bhubaneswar 

5
Jayashree Chemicals Limited, At/ PO-Jayashree, Ganjam
6
Ganjam District Electricity Consumers Protection Association, At- Hijilicut, Dist-Ganjam
7
Sri Prabhakar Dora, At-Vidya Nagar, Co-Operative Colony, 3rd line, Rayagada, Po/Ps/Dist- Rayagada.

8
R. Balakrishana Rao, At/PO- Bandulapalli, PS- Chamakhandi, Dist-Ganjam.

9
Sri Mohan Sahu, At./PO-Kalipalli, PS- Chamakhandi, Dist: Ganjam

10
Sri Udaya Gouda, At- Madhua, PO-Tanganapalli, PS-Gopalpur, Dist-Ganjam

11
N.Enesu Achary, Ex-Chairman, P.S. , Chatrapur, Block, At/PO-Chikalakhandi, PS-Chatrapur, Dist : Ganjam
12
Sri Ribindra Ku. Sahu, At/PO- Badakusasthali, PS-Gopalpur, Dist- Ganjam

13
Sri Kabiraj Sahu, At/PO-Narendrapur, PS- Chamakhandi, Dist-Ganjam

14
Sri Syama Swainyi, At- Sitalapalli, PO-Tanganapalli, PS-Gopalpur, Dist-Ganjam

15
Sri Kishore Jena, At/PO- Narendrapur, PS-Chamakhandi, Dist- Ganjam.

16
Sri Anna Jena, At-Balarampur, PO-Tanganapalli, PS-Gopalpur, Dist-Ganjam

17
Sri Chaitanya Bishoyi, At/P.O-Tanganapalli,P.S-Chamakhandi, Dist.-Ganjam.

18
Sri Somanath Sahu,At-K.T.N.Pur,P.O-Janganapalli,P.S-Chamakhandi,Dist.-Ganjam.

19
Sri Alekha Ch. Bishoyi,At/P.O -Tanganapalli, P.S-Chamakhandi,Dist.-Ganjam.

20
Sri Niranjan Sahu, At/P.O -Narendrapur, P.S.: Chamakhandi, Dist.-Ganjam.

21
Sri Dandapani Samal, At/P.O- Bonthapalli,P.S-Polosara, Dist.-Ganjam. 

22
P.Kamaraju Reddy,.At-Sindhigan, P.O-Badapur, P.S-Gopalpur, Dist.-Ganjam. 

23
Sri Prakash Patro, At-Park Street, P.O-Brahmapur, P.S- Town P.S., Dist.- Ganjam.

24
G. Dandapani, At/P.O-Chudangapur, P.S. : Digapahandi, Dist.-Ganjam.

25
Sri Biswanath Sahu, At-Badakusasthai, PS-Gopalpur, Dist-Ganjam

26
Sri Gourhari Bishoyi, At/PO/PS-Polasora, Dist-Ganjam

27
Sri Nilakantha Dash, At-Pattapur, PO. Sundarpur, PS-Chatrapur, Dist : Ganjam
28
Shri R.P. Mahapatra, Plot No.775(Pt.), Lane-3, Jayadev Vihar, Bhubaneswar
29
Orissa Live Feeds Manafacturers' Asson. P/11, Green Park, Jagamohan Nagar, Bhubaneswar 

30
Shri Ramesh Ch. Satpathy, Plot No.302(B), Beherasahi, Nayapalli, Bhubaneswar
31
Utkal Chamber of Commerce & Industry, N/6, IRC Village, Nayapalli, Bhubaneswar
32
GRIDCO, Janpath, Bhubaneswar
33
State Public Interest Protection Council, TalaTelenga Bazar, Cuttack.

34
SOUTHCO Finance Cadre Welfare Association, At-Kesav Nagar,Lanjipalli, Berhampur.

Objections against SOUTHCO’s ARR & Tariff Filing, 2010-11

Case No.143/09
Date of Hearing – 11.02.2010

1. Orissa Electrical Consumers Association, B K Road, Cuttack
· The licensee has neither improved its infrastructure nor able to reduce AT & C loss and there seems to be a nexus between culprit and corrupt officials.

· The declared metering status of the licensee is false and fabricated.

· The Licensee has failed to arrest the system loss, bad debts, expenses on telephone, material cost, general expenses, rents and other expenses, and retirement benefits.

· What action have been taken to check theft and how many cases have been trapped for legal proceeding? 

2. Orissa Consumers’ Association, Debajyoti Upovokta Bhaban, Biswanath Lane, Cuttack.

· Audit of accounts of licensee for the Financial Year 2007-08, 2008-09 & 2009-10 has not been submitted by the licensee.

· What about the employees who have joined hands with dishonest consumers and what action are being taken to eradicate such maladies.

· The Licensee has failed to arrest the system loss, bad debts, expenses on telephone, material cost, general expenses, rents and other expenses, and retirement benefits.

3. Grahak Panchayat, At- Paralakhemundi, Friends Colony, Dist- Ganjam
· The facts and figures prescribed by the DISCOMs should be audited by Govt. of India.

· The Company has not compensated a single consumer for failing to provide the supply of current for more than 60 hours in a month.

· The licensee has not positioned manpower properly.

· Discoms are not responding to their queries under RTI Act.

· Staffs must have their own identity card.
4. ST & SC Development Department, Government of Orissa, At: Secretariat Building, Bhubanesswar.
· In the interest of the ST & SC students, Schools and Hostels under the administrative control of the State Govt. deserve to be treated as a special category in tariff structure in stead of Specified Public Purpose(SPP) category, where they are paying at the rate of 320 paise /kWh.
5. M/s Jayashree Chemicals Limited, PO-Jayashree, Ganjam-761025
· The special tariff to JCL vides OERC order in case No. 26/2007 should continue for survival of the industry, since only power constitutes about 55 to 60% of the production cost of the industry.

· The power supply to the industry should be uninterrupted.
· The Open Access surcharge and wheeling charges that presently exists is quite high and not in the spirit of para 5.8.3 of National Tariff Policy.
6. Ganjam District Electricity Consumers Protection Association, At- Hijilicut, Dist-Ganjam-761102.
· Prolonged power cut regularly throughout the year continues with low voltage.

· The DISCOMs have reduced the staff strength and outsourced the billing work there by reduced the quality of service.
· Separate special tariff for weaving sector since that is the only cottage industry in this region.

· Small business shops may be brought under domestic category.

7. Sri Prabhakar Dora, At-Vidya Nagar, Co-Operative Colony, 3rd line, Rayagada, Po/Ps/Dist- Rayagada.
· The Licensee should make a move for franchisee.  

Supply to Consumer

· The distribution utilities are not providing authentic data based on energy audit with supporting print outs of the matter while submitting the ARR.

· The supply to the consumer is in violation of power supply condition as per Chapter 3 of Supply Code, 2004.

· Consumers are forced to pay extra inspection fees towards checking of quality of installation of the licensees.

· The installation, procurement and testing of meters are in gross violation of regulation of meters as per Chapter 5 of Supply Code.

Billing

· The contact demand in case of < 110 KVA should be recorded demand as per Regulation 64.

· As per Regulation 76 (2) licensees should not force consumers below 70 KVA to opt for HT supply.
· Around 60% bills served are provisional, averaged and load factor based.

· There is no disconnection by the licensees since they are unable to serve the proper current bill.

Quality

· The unscheduled power cut is a gross violation against Regulation 108 of Chapter XIII.

· The penalty for non-payment of compensation to the consumers should be increased to 5000 or 5 times of the compensation payable to the consumer.

· No target level of reliability indices has been notified by the licensee under Regulation 4.5.6 of Schedule II.

· The licensees have not yet appointed safety officer which is a violation of Section 7 of Rule (3) of IE Rule 1956.

· Since the licensee has failed to maintain the quality of power supply as per Schedule II in 21 of the Regulations 4.5.6 of OER Act, so the consumers are legally not liable to pay the bills.

Metering

· The objector has requested to know the transaction of meters between the years 1999 to 2009.

· The objector also requested for the number of new estimates and final bills submitted during 2009-10.

· The objector has prayed for withdrawal of remunerative scheme as per Appendix-1 of Rule 13 of the Regulation and in its place, the Commission may introduce a new provision. Keeping security as the base for investment.
Loss Control

· The inspections made by the Officers of the Licensees are arbitrary in nature. They should carry out it in presence of an independent witness and with proper identity proof.

· The booking for unauthorized use of electricity is arbitrarily in nature.

· The objector has proposed a formula for calculation of loss of energy in case of theft and unauthorized use of electricity.

ARR 

· All the three-phase consumers may be billed as per MMFC/demand charges.
· Billing should be on KVAh basis.
· Higher LT sales projected by the Licensee illogical. 
· The loss projected by the licensee is very high.
· The expenditure on Energy Audit and Spot Billing may not be allowed with A&G expenses.
· The licensees are using R&M fund with their own will and pleasure which needs to be audited by an independent agency.
· The capital investment pattern may be scrutinized in details before allowing interest on investment or further capital infusion.
· The billings for cold storage between 01.04.2008 to 31.10.2009 are under litigations. Hence Hon’ble Commission may decide the tariff applicable in the interregnum in view of the observations made in ARR 2009-10.
8. R. Balakrishana Rao, At/PO- Bandulapalli, PS- Chamakhandi, Dist-Ganjam.

9. Sri Mohan Sahu, At./PO-Kalipalli, PS- Chamakhandi, Ganjam

10. Sri Udaya Gouda, At- Madhua, PO-Tanganapalli, PS-Gopalpur, Dist-Ganjam

11. N.Enesu Achary, Ex-Chairman, P.S. , Chatrapur, Block, At/PO-Chikalakhandi, PS-Chatrapur

12. Sri Ribindra Ku. Sahu, At/PO- Badakusasthali, PS-Gopalpur, Dist- Ganjam

13. Sri Kabiraj Sahu, At/PO-Narendrapur, PS- Chamakhandi, Dist-Ganjam

14. Sri Syama Swainyi, At- Sitalapalli, PO-Tanganapalli, PS-Gopalpur, Dist-Ganjam

15. Sri Kishore Jena, At/PO- Narendrapur, PS-Chamakhandi, Dist- Ganjam.

16. Sri Anna Jena, At-Balarampur, PO-Tanganapalli, PS-Gopalpur, Dist-Ganjam

17. Sri Chaitanya Bishoyi, At/P.O-Tanganapalli,P.S-Chamakhandi, Dist.-Ganjam.

18. Sri Somanath Sahu,At-K.T.N.Pur,P.O-Janganapalli,P.S-Chamakhandi,Dist.-Ganjam.

19. Sri Alekha Ch. Bishoyi,At/P.O -Tanganapalli, P.S-Chamakhandi,Dist.-Ganjam.

20. Sri Niranjan Sahu, At/P.O -Narendrapur, Chamakhandi, Dist.-Ganjam.

21. Sri Dandapani Samal, At/P.O- Bonthapalli,P.S-Polosara, Dist.-Ganjam.

22. P.Kamaraju Reddy,Ex.Sarapanch, At-Sindhigan, P.O-Badapur, P.S-Gopalpur, Dist.-Ganjam.

23. Sri Prakash Patro, At-Park Street, P.O-Brahmapur, P.S- Town P.S., Dist.- Ganjam.

24. G. Dandapani, At/P.O-Chudangapur, PS-Digapahandi, Dist.-Ganjam.

25. Sri Biswanath Sahu, At-Badakusasthai, PS-Gopalpur, Dist-Ganjam

26. Sri Gourhari Bishoyi, At/PO/PS-Polasora, Dist-Ganjam

27. Sri Nilakantha Dash, At-Pattapur, PO. Sundarpur, PS-Chatrapur
The objections of all above objectors are as follows:

· DISCOM has neither invested capital nor improved its standard of performance.
· Agriculture is given least consideration as industry.
· Recent amendment for exclusion of cattle feed, poultry feed from Agro-Industrial consumers has caused hardship to the farmers.
28. Shri R.P. Mahapatra, Plot No.775(Pt.), Lane-3, Jayadev Vihar, Bhubaneswar-13
· The licensee is indulging continuous litigation by way of Review Petition/ Appeals before the ATE almost against every RST Order of the Hon’ble Commission.

· The Case No. 35/2005, 60/2000 as under consideration of Hon’ble Commission.

· Under so much litigation the licensee has failed miserably both in quality of supply and reduction of loss.

· Low BSP tariff for certain DISCOMs should not encourage Open Access of one consumer from one DISCOMs to take supply from another.

· The licensee has not submitted energy audit data for last 5 years. In absence of such data projected distribution loss cannot be substantiated and should therefore not be accepted.

· The targeted loss by OERC and the achievement of the licensee shows that, the licensee is totally helpless in controlling loss. 

· Collection from the current demand and arrears should be separately shown for the year 2009-10 and 2010-11. The amount of arrear collected from the amount written off by the State Government prior to 01.04.99 may be shown. The licensee may state whether the balance amount of arrear that are collectible are written-off. 

· The licensee has predicted that the defective single-phase meters are 10% of the total and for 3-phase consumers it is 4%. Since the Electricity Act, 2003 provides that supply should be given through a correct meter, this is a major failure of the licensee. The meter cost should not be included in the capital investment plan and be treated as a separate commercial activity.

· In view of Regulation 7(C)(III) of the OERC (Terms and Conditions for Determination of Tariff) there is a need for substantial reduction of cross subsidy being paid by the HT and EHT consumers so any hike must suit the above principle set up by the Commission. So the Tariff scheduled proposed by the licensee is not acceptable.

· Demand charges may be lowered by 10 % when load restriction is more then 30 hour per day.

· The Hon’ble commission should revert back to two part tariff while approving bulk supply purchase for the distribution licensees.

· A separate licensee for EHT consumer may be created to strengthen accountability on distribution licensees and for better R & M of EHT net work system.

29. Orissa Live Feeds Manafacturers' Asson. P/11, Green Park, Jagamohan Nagar, BBSR-3
· Tariff benefit to cattle feed and poultry feed firms under Agro-Industrial consumer category should be extended.
30. Shri Ramesh Ch. Satpathy, Plot No.302(B), Beherasahi, Nayapalli, Bhubaneswar-12
· Providing quality power supply including voltage improvement which the licensee has failed to meet miserably
· Utilisation of APDRP fund for upgradation of Lines & Substations.

· Formulation of manpower planning. 

· Bachat Lamp Yojna is not implemented as per the instruction of OERC. 

· The interstate ABT is not introduced by the licensee
31. Utkal Chamber of Commerce and Industry, N/6, IRC Village, Nayapalli, BBSR-15.
· The power procurement as proposed by the licensee should be calculated with OERC approved distribution loss of 23 %.
· The National Tariff Policy notified by the Ministry of Power, Government of India in Para 8.3 (2) provides that the tariff progressively reflects the cost of supply of electricity and SERC were required to notify the road map to achieve the same latest by the end of 2010. Till date Commission has not notified road map to reduce the cross subsidy.

· The sick industries may be given special revival package.

32. GRIDCO, Janpath, BBSR-22
· The DISCOMs are required to improve their performance and reduce distribution loss to the level approved by OERC failing which it may not be possible by GRIDCO to make available the required energy.
· The proposal by DISCOMs to consider SMD and not to impose penalty for drawal beyond the approved level is not acceptable by GRIDCO.
· The proposal of the licensees to pay the securitized amount based on availability of fund is not acceptable. Rather as in case of REC/PFC loans, the amount of DPS for default should be recovered first and thereafter installment amount. They may be directed to open LC for payment of monthly installment of outstanding dues before drawl of any amount from escrow account.
· Hon’ble Commission may not consider and treat the NTPC bonds as redeemed by the DISCOMs.
· In the present scenario when the estimated revenue gap is about Rs.1650 cr the sectorial truing up has got no merit and may not be accepted. 
· The request of the licensees to allow 1st charge on the receivable for repayment of loan to the Bankers which implies escrow the account as security to provide CAPEX loan is not acceptable by GRIDCO.
· GRIDCO proposes to provide rebate of 1% to licensees in case they fail to pay the energy bill with in two working days of GRIDCO receives payment for full bill value along with monthly installment through LC or up front on any day within a period of 30 days.
· The adjustment entries of the licensees by opening separate set of accounts making higher provision for bad and doubtful debt, terminal benefits etc which has been adversely commented by C&AG of India should be reversed the licensees should be asked to revise Balance Sheet and P&L account as well as proforma F-37 and F-38 accordingly.
33. State Public Interest Protection Council, TalaTelenga Bazar, Dist-Cuttack-9.
· After so called reform the power sector in the State is in total shambles.
· OERC even after confirmed report of organized power cut during 2004 has avoided taking any action against concerned erring authorities.

· No where the licensee files a case against unauthorized use of electricity.

34. SOUTHCO Finance Cadre Welfare Association, At-Kesav Nagar, Lanjipalli, Berhampur.

· As per para 4.3 of the present tariff application filed by the licensee for the year 2010-11 it is submitted by the licensee that the actual investment in the pension trusts are in the tune of Rs.73.54 crore as on 01.04.2009 which will decrease to the tune of Rs.50.53 core by 31.03.2010 and balance Rs.100 crore receivable from GRIDCO and Rs. 250 crore receivable from Licensee. If this trend continues for future years the investible corpus in the fund will be Nil by 2013.
· Need based approach should be adopted by the Hon’ble Commission to curtail wasteful expenditure with respect to A&G expenses.

· Interest on security deposit should be raised to 6%.

· Investment in to the distribution network with public-private or public-public model may be adopted.

· The consumption under BPL category may be subsidized by Govt. of Orissa.

· The rebate for prompt payment which has resulted an increased collection of revenue from 30 to 45% should be raised further by 10 Paise.

· The present three slabs in domestic category may be changed to 4 slabs like 0-75, 75-15, 150-250 and 250-above. 
· It has been observed that 30% of the consumers are billed with 30 units a month due to malfunctioning of meters. So minimum billing should be made as 30 units.

· Two part tariff may be introduced between 70 KVA to 110 KVA as General Purpose and Large Industry with a minimum demand charge fixed 50% of their CD to improve energy conservation.

· The present system OTS implemented by CESU will distort the paying habit of honest consumers. So the OTS proposed by SOUTHCO should not be in line with CESU. Rather the licensee may purpose to waive out certain in built penalty in the arrear amount of different consumers.
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